
REQUEST:

DATED:

ITEM:
AT&TIWCOM 6-31

REPLY:

Verizon Virginia Inc.

State of Virginia

CC Docket Nos. OO-218~ 00-249 and 00-251

AT&T Conununications of Virginia, Inc.• and WorldCom, Inc., Set #6

August 3, 2001

Regarding the non-recurring time surveys reviewed by NERA
(Verizon's Panel Testimony at page 323). Please provide the highest,
lowest, average, and median times associated with each of the work .
activities analyzed.

The attached file va_DfC_time_survey_statistics.xls contains the highest,
lowest, average, and median times for each work activity analyzed.

VZVA#240 .



UNE ActIvity AcIIvlty Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median Mean Responses
co FRAME 1 3 Connect 1.00 20.00 3.00 5.50 175
CO FRAME 1 3 Disconnect 1.00 20.00 3.00 · 5.45 153
CO FRAME 1 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME 1 4 Disconnect 3.00 90.00 30.00 42.67 179co FRAME 1 8 Connect 1.00 30.00 5.00 9.44· 27CO FRAME 1 11 Connect 2.00 20.00 8.00 8.53 38CO FRAME 1 18 Connect 3.00 60.00 20.00 23.43 35CO FRAME 1 21 Disconnect 2.00 10.00 4.00 5.00 35CO FRAME 1 22 Connect 1.00 30.00 2.00 3.30 720CO FRAME 1 22 Disconnect 1.00 10.00 2.00 2.50 353FIELD INSTALLATION 1 1 Connect 5.00 30.00 15.00 15.49 45FIELD INSTALLATION 1 2 Connect 5.00 45.00 30.00 28.74 61
FIELD INSTALLATION 1 3 Connect 10.00 45.00 20.00 24.25 69. FIELD INSTALLATION 1 4 Connect 5.00 45.00 15.00 16.36 '69
FIELD INSTALLATION 1 6 Connect 10.00 120.00 45.00 49.90 137
FIELD INSTALLATION 1 7 Connect 10.00 120.00 40.00 43.32 136
FIELD INSTALLATION 1 8 Connect 5.00 45.00 20.00 21.81 135
FIELD INSTAlLATION 1 13 Connect 5.00 45.00 20.00 20.76 62
FIELD INSTALLATION 1 16 Connect 2.00 45.00 10.00 10.70 132
FIELD INSTALLATION 1 19 Connect 5.00 30.00 10.00 13.74 137
FIELD INSTALLATION 1 20 Connect 2.00 30.00 10.00 11.08 93
MLAC 1 1 Connect 8.89 8.89 8.89 8.89 1
RCCC/RCMC 1 1 Connect 1.00 10.00 2.00 2.63 138
RCCClACMC 1 1 Disconnect 1.00 10.00 3.09 3.46 75
RCCClACMC 1 2 Connect 1.00 15.00 4.00 4.29 139
RCCCIRCMC 1 2 Disconnect 1.00 8.00 3.00 3.36 76
RCCClACMC 1 3 Connect 1.00 20.00 5.00 · 5.33 9
RCCCIRCMC 1 3 Disconnect. 1.00 20.00 5.00 6.33 9
RCCcJRCMC 1 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 1 4 Disconnect 1.00 8.00 2.50 2.99 66
RCCClACMC 1 5 Connect 1.00 8.00 2.30 2.73 125
RCCCIRCMC 1 5 Disconnect 1.00 10.00 2.82 3.05 49
RCCClACMC 1 6 Connect 3.00 60.00 10.00 13.76 34
RCCClACMC 1 10 Connect 2.00 60.00 20.00 22.08 33
RCCClACMC 1 11 Connect 2.00 45.00 15.00 17.72 32
RCCClACMC 1 14 Connect 1.00 80.00 10.00 13.36 123
RCCCIRCMC 1 16 Connect 1.00 120.00 5.00 10.56 34
RCCCIACMC 1 17 Connect 1.00 30.00 .5.00 8.32 31
RCCClACMC . 1 24 DIIcol.18Ct 1.00 35.00 0.12 10.24 108
RCCCIRCMC 1 28 Connect 1.00 120.00 10.00 13.50 345
RCCClACMC 1 31 DIIcol•..et 1.00 80.00 8.00 · 8.95 108
RCCCIRCMC 1 32 DIIcollnect 1.00 45.00 10.00 11.30 90
RCCCIRCMC 1 35 Connect 2.00 45.~ 10.00 13.43 30



UNE Activity Activity Mlnlmu Number of
WorkGroup Number Number Type m MIXlmum Medlen M..n . RespoII88I
TISOC " 1 1 Connect 50.00 50.00 50.00 50.00 1
T1SOC 1 2 Connect 25.00 25.00 25.00 25.00 1

" TISOC 1 3 Connect 20.00 20.00 20.00 20.00 1co FRAME 2 3 Connect 1.00 20.00 3.00 5.50 175
CO FRAME 2 3 DIsoonnect 1.00 20.00 3.00 5.45 153
CO FRAME 2 8 Connect 1.00 20.00 5.00 6.30 23CO FRAME 2 11 Connect 3.00 20.00 8.00 8.05 37CO FRAME 2 18 Connect 3.00 60.00" 20.00 22.91 33co FRAME 2 21 DIsconnect 2.00 10.00 4.00 4.74 34
CO FRAME 2 22 Connect 1.00 30.00 2.00 3.30 720
FIELD INSTALLATION 2 6 " Connect 10.00 120.00 45.00 49.90 137
FIELD INSTALLATION 2 "7 Connect 10.00 120.00 40.00 43.32 136
FIELD INSTALLATION 2 8 Connect 5.00 45.00 20.00 21.81 135
FIELD INSTALLATION 2 13 Connect 5.00 45.00 " 20.00 20.76 62
FIELD INSTALLATiON 2 16 Connect 2.00 45.00 10.00 10.70 132
RELD INSTALLATION 2 19 Connect 5.00 30.00 10.00 13.74 137
RCCClRCMC 2 1 Connect 1.00 10.00 2.00 2.63 138
RCCClRCMC 2 1 Disconnect 1.00 10.00 3.09 3.46 75
RCCClRCMC 2 2 Connect 1.00 15.00 4.00 4.29 139
RCCClRCMC 2 2 DIsconnect 1.00 8.00 3.00 3.36 76
RCCClRCMC 2 3 Connect 1.00 20.00 3.00 5.44 9
RCCClRCMC 2 3 Disconnect 2.00 20.00 3.50 5.75 8
RCCClRCMC 2 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 2 4 Disconnect 1.00 8.00 2.50 2.99 66
RCCClRCMC 2 5 Connect 1.00 8.00 2.30 2.73 " 125
RCCCIRCMC" 2 5 Disconnect 1.00 10.00 2.82 3.05 49
"RCCCIRCMC 2 6 Connect 2.00 60.00 10.00 11.40 30
RCCCIRCMC 2 10 Connect 2.00 65.00 15.00 20.41 29
RCCCIRCMC 2 11 Connect 1.00 100.00 15.00 16.66 29
RCCClRCMC 2 14 Connect 1.00 60.00 10.00 13.36 123
RCCClRCMC 2 16 Connect 1.00 15.00 5.00 5.62 29
RCCClRCMC 2 17 Connect 1.00 20.00 5.00 6.76 29
RCCClRCMC 2 24 Disconnect 1.00 35.00 9.12 10.24 106
RCCCIRCMC 2 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 2 31 Disconnect 1.00 60.00 8.00 8.95 106
RCCClRCMC 2 32 DISOOI B teet 1.00 45.00 10.00 11.30 90
RCCClRCMC 2 35 Connect 1.00 30.00 9.00 9.15 27
co FRAME 3 1 Connect 1.00 15.00 2.00 3.11 38
co FRAME 3 2 Connect 1.00 20.00 5.00 6.93 486

co FRAME 3 2 Disconnect 1.00 20.00 5.00 7.44 376
co FRAME 3 .. Connect 2.00 90.00 30.00 33.20 441
co FRAME 3 4 Disconnect 3.00 90.00 30.00 42.67 179
co FRAME 3 5 Connect 2.00 15.00 2.00 3.97 37



UNE ActIvity Actfvlty Mlnlmu Number of
WorkGroup Number Number Type m M.xlmum Medl.n M..n Re8pon...
CO FRAME 3 6 Connect 3.00 20.00 7.00 8.00 37
co FRAME 3 7 Connect . 2.00 30.00 3.00 5.78. 36
CO FRAME 3 10 Connect 2.00 15.00 5.00 5.03 36
COFRAME 3 15 Connect 1.00' 20.00 5.00 9.09 35
CO FRAME 3 21 DIsconnect 2.00 15.00 4.00 4.72 32co FRAME 3 22 Connect 1.00 30.00 2.00 3.30 720CO FRAME 3 22 DIsconnect 1.00 10.00 2.00 2.50 353RCCCJRCMC 3 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 3 2 Connect 1.00 15.00 4.00 4.29 139
RCCClRCMC 3 3 Connect 1.00 45.00 5.00 9.50 10
RCCCIRCMC 3 4 Connect 1.00 15.00 3.00 3.48 126
RCCCJRCMC 3 5 Connect 1.00 8.00 2.30 2.73 125
RCCCJRCMC 3 6 Connect 1.00 60.00 10.00 14.43 42
RCCCJRCMC 3 18 Connect 1.00 60.00 10.00 13.51 41
RCCClRCMC 3 19 Connect 3.00 60.00 10.00 17.29 41
RCCClRCMC 3 20 Connect 1.00 30.00 5.00 8.15 39
RCCClRCMC 3 21 Connect 1.00 60.00 10.00 14.59 169
RCCCIRCMC I 3 22 Connect 1.00 120.00 7.00 10.50 185
RCCClRCMC 3 23 Connect 1.00 30.00 5.00 6.30 176
RCCClRCMC 3 25 Connect 1.00 120.00 14.00 18.33 182
RCCClRCMC 3 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 3 27 Connect 1.00 100.00 15.00 18.52 167
RCCClRCMC 3 33 Connect 3.00 60.00 10.00 14.80 44
RCCCIRCMC 3 34 Connect 1.00 120.00 10.00 19.79 39
RCCClRCMC 3 37 Connect 2.00 120.00 20.00 32.37 27

.RCCCIRCMC 3 38 Connect 1.00 180.00 30.00 41.43 125
RCMAC 3 1 Connect 1.00 15.00 7.50 6.47 18
RCMAC 3 1 Disconnect 1.00 15.00 10.00 7.03 19
RCMAC 3 2 Connect .3.50 60.00 35.00 31.98 20·
RCMAC 3 2 Disconnect 3.50 60.00 20.00 28.29 19
RCMAC 3 3 Connect 1.00 10.00 10.00 8.83 18
RCMAC 3 3 Disconnect 1.00 30.00 10.00 . 7.88 19
RCMAC 3 5 Connect 2.00 60.00 20.00 22.60 20
RCMAC 3 5 Disconnect 2.00 45.00' 15.00 17.83 19
RCMAC 3 7 otsconnect 5.00 90.00 20.00 26.86 19
RCMAC 3 7 Connect 7.00 90.00 20.00 29.43 20
co FRAME 4 2 Connect 1.00 20.00 5.00 8.93 486
co FRAME 4 2 DIsconnect 1.00 20.00 5.00 7.44 378
CO FRAME 4 5 Connect 2.00 . 10.00 2.00 3.54. 35
CO FRAME 4 6 Connect 3.00 20.00 7.00 7.97 35
COFAAME 4 7 Connect 2.00 30.00 3.00 5.57 35

CO FRAME 4 10 Connect 2.00 1.0.00 5.00 5.00 36

CO FRAME 4 15 Connect 1.00 20.00 5.00 9.21 33



UNE ActIvity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median MHn Rupon..co FRAME 4 21 Disconnect 2.00 10.00 4.00 4.29. 31
CO FRAME 4 22 Connect 1.00 30.00 2.00 3.30 720
RCCCIRCMC 4 1 Connect 1.00 10.00 2.00 2.63 138
RCCClRCMC 4 2 Connect 1.00 15.00 4.00 4.29 139
RCCCIRCMC 4 3 Connect 2.00 45.00 5.00 10.56 9
RCCClRCMC 4 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 4 5 Connect 1.00 8.00 2.30 2.73 125
RCCClRCMC 4 6 Connect 1.00 60.00 10.00 12.33 39
RCCClRCMC 4 19 Connect 1.00 60.00 . 10.00 12.92 39
RCCCIRCMC 4 20 Connect 1.00 30.00 5.00 6.78 37
RCCCIRCMC 4 21 Connect 1.00 60.00 10.00 14.59 169
RCCCIRCMC 4 22 Connect 1.00 120.00 7.00 10.50 185
RCCCIRCMC 4 23 Connect 1.00 30.00 5.00 6.30 176
RCCClRCMC 4 25 Connect 1.00 120.00 14.00 18.33 182
RCCClRCMC 4 26 Connect 1.00 120.00 10.00 13.50 345
RCCCIRCMC . 4 27 Connect 1.00 100.00 15.00 16.52 167
RCCCIRCMC 4 33 Connect 1.00 100.00 10.00 13.73 37
RCCCIRCMC 4 34 Connect 1.00 180.00 8.50 17.03 36
RCCCIRCMC 4 37 Connect 1.00 180.00 10.00 30.21 29
RCCClRCMC 4 38 Connect 1.00 180.00 30.00 41.43 125
RCMAC 4 1 Connect 1.00 15.00 7.50 6.59 16
RCMAC 4 1 DIsconnect 1.00 15.00 10.00 7.69 18
RCMAC 4 2 Connect 3.50 60.00 37.50 32.25 18
RQMAC 4 2 Disconnect 3.50 60.00 20.00 27.92 18
RCMAC 4 3 Connect 1.00 10.00 10.00 6.69 16
RCMAC 4 3 DIsconnect 1.00 30.00 10.00 9.17 18
RCMAC 4 5 Connect 2.00 60.00 30.00 24.94 18
RCMAC 4 5 Disconnect 2.00 45.00 16.00 19.06 18
RCMAC 4 7 Connect 7.00 90.00 20.00 27.75 18
RCMAC 4 7 DIsconnect 7.00 90.00 20.00 24.92 18
CO FRAME 5 1 Connect 1.00 15.00 2.00 3.06 31
CO FRAME 5 2 Connect 1.00 20.00 5.00 6.93 486
co FRAME 5 2 DIsconnect 1.00 20.00 5.00 7.44 376
co FRAME 5 4 Connect 2.00 90.00 30.00 . 33.20 441
co FRAME 5 4 DIsconnect 3.00 90.00 30.00 42.67 179
co FRAME 5 6 Connect 2.00 12.00 8.00 8.17 23

co FRAME 5 7 Connect 2.00 30.00 3.00 4.74 31
co FRAME 5 10 Connect 2.00 10.00 5.00 4.77 22

co FRAME 5 15 Connect 1;00 30.00 8.00 10.08 31

co FRAME 5 17 Connect 2.00 30.00 7.50 8.38 16

co FRAME 5 18 Connect 3.00 45.00 10.00 14.00 21

co FRAME 5 21 DIsconnect 2.00 10.00 4.00 4.11 28

co FRAME 5 22 Connect 1.00 30.00 2.00 3.30 . 720



UNE Activity Activity Mlnlmu Numberot
WorkGroup Number Number Type m Maximum· Median Mean Respo....
CO FRAME 5 22 Disconnect 1.00 10.00 2.00 2.50· 353
RCCClRCMC 5 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 5 2 Connect 1.00 15.00 4.00 4.29 139
RCCCIRCMC 5 3 Connect 2.00 45.00 5.00 12.00 7
RCCCIRCMC 5 4 Connect 1.00 15.00 3.00 3.48 126
RCCClRCMC 5 5 Connect 1.00 8.00 2.30' 2.73 125
RCCClRCMC 5 6 Connect 3.00' 120.00 15.00 23.11 35RCCClRCMC 5 18 Connect 2.00 60.00 10.00 18.18 34RCCClRCMC 5 1.9 Connect 3.00 120.00 20.00 28.49 35RCCCIRCMC 5 20 Connect 1.00 60.00 5.00 11.58 33
RCCClRCMC 5 21 Connect 1.00 60.00 10.00 14.59 169
RCCCIRCMC 5 22 Connect 1.00 120.00 7.00 10.50 185
RCCCIRCMC 5 23 Connect 1.00 30.00 5.00 6.30 176RCCCIRCMC 5 25 Connect 1.00 120.00 14.00 18.33 182
RCCClRCMC 5 26 COnnect 1.00 120.00 10.00 13.50 345
RCCCIRCMC 5 27 Connect 1.00 100.00 15.00 16.52 167
RCCClRCMC 5 33 Connect 5.00 60.00 15.00 18.00 36
RCCClRCMC 5 34 Connect 2.00 120.00 13.00 26.24 34
RCCClRCMC 5 37 Connect 2.00 120.00 30.00 38.20 25
RCCClRCMC 5 38 Connect 1.00 180.00 30.00 41.43 125
RCMAC 5 1 Connect 1.50 15.00 10.00 6.85 17
RCMAC' 5 1 Disconnect 1.50 17.00 10.00 7.76 19
RCMAC 5 2 Connect 3.00 60.00 45.00 . 35.97 19
RCMAC 5 2 Disconnect 3.00 60.00 22.00. 30.66 19
RCMAC 5 5 Connect 6.00 60.00 30.00 26.55 19
RCMAC 5 5 Disconnect 6.00 35.00 25.00 . 20.97 19
RCMAC 5 7 Connect 3.00 90.00 20.00 27.55 19
RCMAC 5 7 Disconnect 3.00 90.00 20.00 24.34 19
co FRAME 6 .2 .Connect 1.00 20.00 5.00 6.93 466
co FRAME 6 2 DIsconnect 1.00 20.00 5.00 7.44 376
co FRAME 6 6 Connect 2.00 12.00 8.00 8.27 22
co FRAME 6 7 Connect 2.00 30.00 3.00 4.90 31
co FRAME 6 10 Connect 2.00 10.00 5.00 4.86 22
co FRAME 6 15. Connect 1.00 20.00 5.50 9.86 28
co FRAME 6 17 Connect 2.00 30.00 5.00 7.81 16
co FRAME 6 18 Connect 3.00 60.00 10.00 13.57 21
Co FRAME 6 21 DIsconnect 2.00 20.00 4.00 4.55 29
co FRAME 6 22 Connect 1;00 30.00 2.00 3.30 . 720
RCCClACMC 6 1 Connect 1.00 10.00 2.00 2.63 138
RCOCIRCMC 6 2 Connect 1.00 15.00 4.00 4.29 139
RCCCIRCMC 6 3 Connect 2.00 45.00 5.00 12.14 7
RCCClRCMC 6 4 Connect 1.00 15.00 3.00 3.48 126

RCCCIRCMC 6 5 Connect 1.00 .8.00 2.30 2.73 125



UNE Activity ActIvIty Mlnlniu Humber of
WorkGroup Num~ .Number Type m Mulmum MedI8n M.... Respon..
RCCClRCMC 6 6 Connect 2.00 90.00 15.00 20.20 35
RCCClRCMC 6 19 Connect 1.00 120.00 10.00 21.09 32
RCCClRCMC 6 20 Connect 1.00 45.00 5.00 9.45 31
RCCClRCMC 6 21 Connect 1.00 60.00 10.00 14.59 169
RCCCIRCMC 6 22 Connect 1.00 120.00 7.00 10.50 185RCCClRCMC 6 23 Connect . 1.00 30.00 5.00 6.30 176RCCClRCMC 6 25 Connect 1.00 120.00 14.00 18.33 182RCCClRCMC 6 26 Connect 1.00 120.00 10.00. 13.50 345
RCCClRCMC 6 27 Connect 1.00 100.00 15.00 16.52 167
RCCCIRCMC 6 33 Connect 1.00 30.00 10.00 13.25 32RCCClRCMC 6 34 Connect 1.00 180.00 10.00 22.80 30
RCCCIRCMC 6 37 Connect. 1.00 180.00 25.00 37.04 25
RCCClRCMC 6 38 Connect 1.00 180.00 30.00 41.43 125co FRAME 7 3 Connect 1.00 20.00 3.00 5.50 175co FRAME 7 3 Disconnect 1.00 20.00 3.00 5.45 153co FRAME 7 4 Connect 2.00 90.00 30.00 33.20 441co FRAME 7 4 Disconnect 3.00 90.00 30.00 42.67 179co FRAME 7 8 Connect 1.00 30.00 5.00 8.06 16
CO FRAME 7 11 Connect 2.00 40.00 7.00 9.21 19co FRAME 7 18 Connect 5.00 30.00 15~00 17.06 18
CO FRAME 7 21 DIsconnect 2.00 15.00 6.00 6.15 26co FRAME 7 22 Connect 1.00 30.00 2.00 3.30 720
CO FRAME 7 22 Disconnect 1.00 10.00 2.00 2.50 353
FIELD INSTALLATION 7 1 Connect 5.00 30.00 15.00· 15.49 45
FIELD INSTALLATION 7 2 Connect 5.00 45.00 30.00 28.74 61
FIELD INSTALLATION 7 3 Connect 10.00 45.00 20.00 24.25 69
FIELD INSTALLATION 7 4 Connect 5.00 45.00 15.00 16.36 69
FIELD INSTALLATION 7 6 Connect 10.00 120.00 45.00 49.90 137
FIELD INSTALLATiON 7 7 Connect 10.00 120.00 40.00 43.32 136
FIELD INSTALLATION 7 8 Connect 5.00 45.00 20.00 21.81 135
FIELD INSTALLATION 7 14 Connect 5.00 120.00 40.00 40.15 66
FIELD.INSTALLATION 7 16 Connect 2.00 45.00 10.00 10.70 132
FIELD INSTALLATION 7 18 Connect 5.00 45.00 20.00 19.37 67
FIELD INSTALLATION 7 19 Connect 5.00 30.00 10.00 13.74 137
FIELD INSTALLATION 7 20 Connect 2.00 30.00 10.00 11.08 93
RCCC/RCMC 7 1 . Connect 1.00 10.00 2.00 2.83 138

. RCCClRCMC 7 1 DI800InNlct 1.00 10.00 3.09 3.48 75
RCCClRCMC 7 2 Connect 1.00 15.00 4.00 . 4.29 139
RCCCIRCMC 7 2 DIsconnect 1.00 8.00 3.00 3.36 78
RCCCIRCMC 7 3 Connect 4.30 10.00 5.15 6.27 8
RCCCIRCMC 7 3 DI8connect 5.00 10.00 8.20 6.89 5
ACCCIRCMC 7 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 7 4 0I8cxJnnect 1.00 8.00 . 2.50 2.99 66



UNE ActIvity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median Mean Responses
RCCClRCMC 7 5 Connect 1.00 8.00 2.30 2.73 125
RCCCIRCMC 7 6 Connect 10.00 15.00 13.53 12.84 6
RCCClRCMC 7 8 .Connect 10.00 15.00 10.50 11.33 6
RCCClRCMC 7 9 Connect 4.00 10.00 5.50 6.17 6
RCCClRCMC 7 10 Connect 20.00 45.00 29.15 29.n 6RCCCIRCMC 7 11 Connect 19.00 27.00 20.00 21.83 6RCCClRCMC 7 12 Connect 4.00 12.00 6.00 7.17 6RCCCIRCMC 7 14 Connect 1.00 60.00. 10.00 13.36 123
RCCClRCMC 7 16 Connect 5.00 15.00 10.00 9.88 6
RCCClRCMC 7 17 Connect 4.30 8.00 5.00 5.38 6RCCClRCMC 7 22 Connect 1.00 120.00 7.00 10.50 185RCCClRCMC 7 26 Connect 1.00 120.00 10.00 13.50 345
RCCCIRCMC 7 28 Connect 10.00 19.00 14.60 13.87 6
RCCClRCMC 7 30 Connect 8.00 15.00 14.00 13.00 6
RCCClACMC 7 33 Connect 8.00 25.00 10.00 13.80 5
RCCCIRCMC 7 34 Connect 20.00 30.00 22.00 23.40 5
RCCCIRCMC 7 35 Connect 8.00 15.00 10.00 10.40 5
RCCClRCMC 7 36 Connect 14.00 17.00 15.00 15.20 5co FRAME 8 3 Connect 1.00 20.00 3.00 5.50 175co FRAME 8 3 Disconnect 1.00 20.00 3.00 5.45 153
CO FRAME 8 8 Connect 1.00 15.00 5.00 5.41 17
CO FRAME 8 11 Connect 2.00 40.00 5.00 8.47 19
CO FRAME 8 18 Connect 5.00 30.00· 16.50 16.28 18
co FRAME 8 21 Disconnect 2.00 15.00 5.00 5.70 27
CO FRAME 8 22 Connect 1.00 30.00 2.00 3.30 720
FIELD INSTALLATION 8 6 Connect 10.00 120.00 45.00 49.90 137
FIELD INSTALLATION 8 7 Connect 10.00 120.00 40.00 43.32 136
FIELD INSTALLATION 8 8 Connect 5.00· 45.00 20.00 21.81 135
FIELD INSTALLATION 8 14 Connect 5.00 120.00 40.00 40.15 66
FIELD INSTALLATION 8 16 Connect 2.00 45.00 10.00 10.70 132
FIELD INSTALLATION 8 18 Connect 5.00 45.00 20.00 19.37 67
FIELD INSTALLATION 8 19 Connect 5.00 30.00 10.00 13.74 137
FIELD INSTALLATION 8 20 Connect 2.00 30.00 10.00 11.08 93
RCCClACMC 8 1 Connect 1.00 10.00 2.00 2.63 138
RCCClRCMC 8 1 DIsconnect 1.00 10.00 3.09 3.46 75
RCCCIRCMC 8 2 Connect 1.00 15.00 4.00 4.29 ·,39
RCCCIRCMC 8 2 Dlsconnect 1.00 8.00 3.00 3.36 78
RCCClRCMC 8 3 Connect 4.30 10.00 6.15 5.93 6
RCCClRCMC 8 3 DIsconnect 5.00 10.00 8.20 6.69 5
RCCClRCMC 8 4 Connect 1.00 15.00 3.00 3.48 ·,26

RCCCIRCMC 8 4 DIscot Ii'1fJCt 1.00 8.00 2.50 2.99 66
RCCCIRCMC 8 5 Connect 1.00 8.00 2.30 2.73 125
RCCCIRCMC 8 6 •Connect 10.00 14.00 13.53 12.88 6



UNE ActIvity ActIvity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median Mean Respon..
RCCCIRCMC 8 8 Connect 10.00 13.00 10.50 11.00 6
ACCClACMC 8 9 Connect 5.00 10.00 8.50 6.83 6
ACCClRCMC 8 10 Connect 25.30 45.00 30.00· . 31.43 6
RCCClRCMC 8 11 Connect 19.00 27.00 20.00 21.33 6
RCCClRCMC 8 12 Connect 4.00 12.00 5.50 6.50 6
ACCCIRCMC 8 14 Connect 1.00 60.00 10.00 13.36 123
ACCCIRCMC 8 16 Connect 5.00 13.00 10.00 9.55 6
ACCCIRCMC 8 17 Connect 4.30 6.00 5.00 5.05 6
RCCCIRCMC .8 22 Connect 1.00 120.00 7.00 10.50 185
ACCClACMC 8 26 Connect 1.00 120.00 10.00 13.50 345
RCCClACMC 8 28 Connect 10.00 20.00 14.60 14.03 6
ACCCIRCMC 8 30 Connect 8.00 18.00 15.00 14.00 6
ACCCIRCMC 8 33 Connect 8.00 25.00 10.00 12.67 6
ACCCIRCMC 8 34 Connect 18.30 25.00 21.00 21.72 6
ACCClACMC 8 35 Connect 8.00 15.00 10.00 10.33 6
RCCClRCMC 8 36 Connect 14.00 20.00 15.00 15.67 6
CO FRAME 9 1 Connect 1.00 20.00 2.00 3.47 19
COFAAME 9 2 Connect 1.00 20.00 5.00 6.93 488
COFAAME 9 2 Disconnect 1.00 20.00 5.00 7.44 376
COFAAME 9 4 CoMect 2.00 90.00 30.00 33.20 441
CO FRAME 9 4 Disconnect 3.00 90.00 30.00 42.67 179
COFAAME 9 5 Connect 2.00 15.00 3.00 4.47 19
COFAAME 9 6 Connect 3.00 40.00 5.00 8.32 19
CO FRAME 9 7 Connect 2.00 15.00 3.00 5.00 18
COFAAME 9 10 Connect 2.00 20.00 3.50 5.50 18
COFAAME 9 15 Connect 1.00 10.00 3.00 3.63 27
CO FRAME 9 21 Disconnect 2.00 20.00 6.00 6.15 27
COFAAME 9 22 Connect 1.00 30.00 2.00 3.30 720
COFAAME 9 22 Disconnect 1.00 10.00 2.00 2.50 353
RCCClACMC 9 1 Connect 1.00 10.00 2.00 2.83 138
RCCClACMC 9 1 Disconnect 1.00 10.00 3.09 3.46 75
ACCC/ACMC 9 2 Connect 1.00 15.00. 4.00 4.29 139
RCCCIRCMC 9 2 DIsconnect 1.00 8.00 3.00 3.36 76
ACCCIRCMC 9 3 DIsconnect 5.23 . 10.00 8.20 8.89 5
RCCClRCMC 9 3 Connect 7.00 15.00 9.90 10.35 . 6

ACCClRCMC 9 4 Connect 1.00 15.00 3.00 3.48 128
ACCClRCMC 9 4 DIsconnect 1.00 8.00 2.50 2.99 66
RCCCIACMC 9 5 Connect 1.00 8.00 2.30 2.73 125
RCCClRCMC 9 8 Connect 13.00 . 20.00 15.00 . 15.57 8
RCCClRCMC 9 8 COnnect 15.00 20.00 16.40 16.80 8

ACCCIRCMC 9 18 Connect 10.00 15.00 13.78 13.42 8

ACCClACMC 9 19 Connect 15.00 25.00 18.75 19.13 8

RCCClACMC 9 20 Connect 5.00 . 10.30 8.58 7.74 8



UNE ActIvity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median Mean Respon...
RCCClACMC 9 21 Connect 1.00 60.00 10.00 14.59 169
RCCCIRCMC 9 22 Connect 1.00 120.00 7.00 10.50 185
RCCC/RCMC 9 23 Connect 1.00 30.00 5.00 6.30 1.76
RCCClRCMC 9 25 Connect 1.00 120.00 14.00 18.33 182
RCCClRCMC 9 26 Connect 1.00 120.00 10.00 13.50 345
RCCCIRCMC 9 33 Connect 10.00 25.00 15.00 16.02' 6
RCCCIRCMC 9 34 Connect 18.00 25.00 20.00 20.47 6
ACCClRCMC 9 37 Connect 32.00 40.00 35.15 35.78 6
RCCClRCMC 9 38 Connect 1.00 180.00 . 30.00 41.43 125
COFAAME 10 2 Connect 1.00 20.00 5.00 6.93 486
CO FRAME 10 2 DIsconnect 1.00 20.00 5.00 7.44 376
CO FRAME 10 5 Connect 2.00 15.00 3.00 4.93 14
CO FRAME 10 6 Connect 3.00 40.00 5.00 8.71 14
COFAAME 10 7 Comect 2.00 15.00 3.00 4.86 14
CO FRAME 10 10 Connect 2.00 20.00 4.00 6.00 . 14
COFRAME. 10 15 Comect 1.00 10.00 2.50 3.55 22co FRAME 10 21 DIsconnect 3.00 20.00 . 6.00 6.67 21
CO FRAME 10 22 Connect 1.00 30.00' 2.00 3.30 720
RCCClACMC 10 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 10 1 . Disconnect 1.00 10.00 3.09 3.46 75
RCCClRCMC 10 2 Connect 1.00 15.00 4.00 4.29 139
RCCClRCMC 10 2 DIsconnect 1.00 8.00 3.00 3~36 76
RCCCIRCMC 10 3 Disconnect 5.23 10.00 6.20 7.09 5
RCCCIRCMC 10 3 Connect 7.00 15.00 9.75 10.18 6
RCCCIRCMC 10 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 10 4 DIsconnect 1.00 8.00 2.50 2.99 66
RCCCIRCMC 10 5 Connect 1.00 8.00 2.30 2.73 125
RCCCIRCMC 10 6 Connect 14.43 20.00 15.00 15.91 6
RCCClRCMC 10 19 Connect 15.00 25.00 18.75 19.13 6
ACCClRCMC 10 20 Connect 5.00 10.30 8.58 7.74 6
RCCClACMC 10 21 Connect 1.00 60.00 10.00 14.59 169
RCCClRCMC 10 22 Connect 1.00 120.00 7.00 10.50 185
RCCClACMC 10 23 Connect 1.00 30.00 5.00 6.30 176
RCCClRCMC 10 25 Connect 1.00 120.00 14.00 18.33 182
RCCC/RCMC 10 26 Connect 1.00 120.00 10.00 13.50 345
RCCClACMC 10 33 Connect 10.00 25.00 15.00 16.22 5
RCCCIRCMC 10 34 Connect 18.00 25.00 20.00 20.56 5
RCCClRCMC 10 '37 Connect 32.00 40.00 36.00 34.93 5
RCCClRCMC 10 38 Connect 1.00 180.00 . 30.00 41.43 125
COFAAME 11 3 Connect 1.00 20.00 3.00 5.50 . 175
CO FRAME 11 3 DiSCOIl1ect 1.00 20.00 3.00 5.45 153

CO FRAME 11 4 Connect 2.00 90.00 30.00 33.20 441

CO FRAME 11 4 DiSCOI. teet 3.00 90.00 30.00 42.67 179



UNE ActIvity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median MNn Reepon...
CO FRAME 11 8 Connect 1.00 30.00 5.00 7.64 14
co FRAME 11 11 Connect 2.00 30.00 6.00 8.56 18
co FRAME 11 18 Connect 3.00 30.00 15.00 16.53 17
co FRAME 11 21 DIsconnect 2.00 30.00 6.00 6.56 27
co FRAME 11 22 Connect 1.00 30.00 2.00 3.30 720Co FRAME 11 22 Disconnect 1.00 10.00 2.00 2.50 353RCCCIRCMC 11 1 Connect 1.00 10.00 2.00 2.63 138RCCClRCMC 11 2 Connect 1.00 15.00 4.00 4.29 139
RCCclRCMC· 11 2 Disconnect 1.00 8.00 3.00 3.36 76RCCClRCMC 11 3 Connect 1.00 5.00 3.00 3.00 2RCCCIRCMC 11 3 Disconnect 5.00 5.00 5.00 5.00 1RCCClRCMC 11 4 Connect 1.00 15.00 3.00 3.48 126
RCCClRCMC 11 4 Disconnect 1.00 8.00 2.50 2.99 66
RCCCIRCMC 11 5 Connect 1.00 8.00 2.30 2.73 125
RCCCIRCMC 11 5 Disconnect 1.00 10.00 2.82 3.05 49
RCCClRCMC 11 6 Connect 1.00 60.00 10.00 13.17. 23
RCCClRCMC 11 10 Comect 2.00 75.00 30.00 31.83 23
RCCCIRCMC 11 11 COnnect 2.00 60.00 15.00 23.22 23
RCCClRCMC 11 14 Connect 1.00 60.00 10.00 13.36 123
RCCClRCMC 11 16 Connect 5.00. 180.00 15.00 25.59 22
RCCClRCMC 11 17 Connect 1.00 30.00 5.00 8.57 23
RCCC/FlCMC 11 24 Disconnect 1.00 35.00 9.12 10.24 106
RCCCIRCMC 11 26 Connect 1.00 120.00 10.00 13.50 ;l45
RCCCIRCMC 11 31 Disconnect 1.00 60.00 8.00 8.95 106
RCCCIRCMC 11 32 Disconnect 1.00 45.00 10.00 .11.30 90
RCCClRCMC 11 35 Connect 1.00 30.00 15.00 14.05 22
TISOC 11 1 COnnect 50.00 50.00 50.00 50.00 1
TISOC 11 2 Connect 35.00 35.00 35.00 35.00 1
TISOC 11 3 Connect 20.00 20.00 20.00 20.00 1
CO FRAME 12 3 Connect 1.00 20.00 3.00 5.50 175
co FRAME 12 3 Disconnect 1.00 20.00 3.00 5.45 153
co FRAME 12 8 Connect 1.00 20.00 3.00 5.65 17
co FRAME 12 11 Connect 2.00 40.00 5.00 8.80 20
co FRAME 12 18 Connect 3.00 40.00 18.00 17.74 19
CO FRAME 12 21 DIsconnect 2.00 30.00 5.00 6.21 28
co FRAME 12 22 Connect 1.00 30.00 2.00 3.30 720
RCCClRCMC 12 1 Connect 1.00 10.00 2.00 2.63 136
RCCClRCMC 12 2 Connect 1.00 .15.00 4.00 4.29 139
RCCCIRCMC 12 3 Connect 1.00 1.00 1.00 1.00 1

RCCCIRCMC 12 ·4 Connect 1.00 15.00 3.00 3.48 126

RCCClRCMC 12 5 Connect 1.00 8.00 2.30 2.73 125

RCCClRCMC 12 6 Connect 1.00 30.00 7.50 10.13 8

RCCCIRCMC 12 10 Connect 5.00 75.00 30.00 33.75 8



UNE ActIvity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median MeanRespon..
RCCClRCMC 12 11 Connect 5.00 60.00 15.00 23.13 8
RCCClRCMC 12 14 Connect 1.00 60.00 10.00 13.36 123
RCCCJRCMC 12 16 Connect 5.00 30.00 12.50 15.63 8
RCCC/RCMC 12 17 Connect 1.00 30.00 5.00 9.50 8
RCCClRCMC 12 24 DIsconnect 1.00 35.00 9.12 10.24 106
ACCC/RCMe 12 26 Connect 1.00 120.00 10.00 13.50 345
RCCC/RCMe 12 31 Disconnect 1.00 60.00 8.00 8.95 106
RCCC/RCMC 12 32 Discomect 1.00 45.00 10.00 11.30 90
RCCC/RCMC 12 35 Connect 1.00 30.00 . 15.00 15.13 8
CO FRAME 13 1 Connect 1.00 15.00 2.00 3.28 18

. CO FRAME 13 2 Connect 1.00 20.00 5.00 6.93 486
CO FRAME 13 2 Disconnect 1.00 20.00 5.00 7.44 376
CO FRAME 13 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME 13 4 Disconnect 3.00 90.00 30.00 42.67 179
CO FRAME 13 5 Connect 2.00 15.00 3.00 3.89 18
CO FRAME 13 6 Connect 2.00 15.00 5.00 6.11 18
CO FRAME 13 7 Connect 2.00 15.00 3.00 4.82 17
COFAAME 13 10 Connect 2.00 10.00 3.00 4.71 17
CO FRAME 13 15 Connect 1.00 10.00 3.00 3.48 25
CO FRAME 13 21 Disconnect 3.00 10.00 6.00 5.48 25
CO FRAME 13 22 Connect 1.00 30.00 2.00 3.30 720
COFAAME 13 22 Disconnect 1.00 10.00 . 2.00 2.50 353
RCCC/RCMC 13 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 13 2 Connect 1.00 15.00 4.00 4.29 139
RCCC/RCMe 13 3 Connect 7.00 15.00 9.90 11.02 6
RCCClRCMC 13 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 13 5 Connect . 1.00 8.00 2.30 2.73 125
RCCCIRCMC 13 6 Connect 14.43 20.00 15.50 16.07 6
RCCCIRCMC 13 18 Connect 13.00 15.00 14.50 14.25 6
RCCClRCMC 13 19 Connect 15.00 25.00 18.75 19.13 6
RCCCIRCMC 13 20 Connect 5.00 10.30 8.58 7.91 6
RCCClRCMC 13 21 Connect 1.00 60.00 10.00 14.59 169
RCCClRCMC 13 22 Connect 1.00 120.00 7.00 10.50 185
RCCCIRCMC 13 23 Connect 1.00 30.00 5.00 6.30 176
RCCClRCMC 13 . 25 Connect 1.00 120.00 14.00 18.33 182
RCCClRCMC 13 26 Connect 1.OQ 120.00 10.00 13.50 345
RCCCIRCMC 13 27 Connect 1.00 100.00 15.00 1&.52 187
RCCCIRCMC 13 33 Connect 10.00 25.00 15.50 16;18 6
RCcciRCMC 13 34 Connect 18.00 25.00 20.00 21.30 . 6
RCCCIRCMC 13 37 Connect 32.00 40.00 35.00 34.85

.,
RCCClRCMC 13 38 Connect 1.00 180.00 30.00 41.43 125
TISOC 13 1 Connect 50.00 50.00 50,00 50.00 1
nsoc 13 2 Connect 35.00 35.00 35.00 35.00 1



UNE Activity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median Mean Respon..
TISOC 13 3 Connect 20.00 20.00 20.00 20.00 1co FRAME 14 2 Connect 1.00 20.00 5.00 6.93 466
CO FRAME 14 2 DIsconnect 1.00 20.00 5.00 7.44 376
CO FRAME 14 5 Connect 2.00 15.00 2.50 3.75 16 .
CO FRAME 14 6 Connect 2.00 15.00 5.00 5.81 16
CO FRAME 14 7 Connect 2.00 15.00 3.00 4.06 16
CO FRAME 14 10 Connect 2.00 10.00 4.00 4.94 16
CO FRAME 14 15 Connect 1.00 10.00 2.50 3.25 24
CO FRAME 14 21 DIsconnect 3.00 10.00 5.00 5.20 25co FRAME 14 22 Connect 1.00 30.00 2.00 3.30 720
RCCClRCMC 14 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 14 2 Connect 1.00 15.00 4.00 4.29 139
.RCCClRCMC 14 3 Connect 7.00 15.00 10.93 11.36 6
RCCCIRCMC 14 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 14 5 Connect 1.00 8.00 2.30 2.73 125
RCCClRCMC 14 6 Connect 10.00 20.00 14.00 ·14.22 6
RCCClRCMC 14 19 Connect 10.00 25.00 17.12 17.03 6
RCCClRCMC 14 20 Conn9ct 5.00 9.00 7.39 7.00 6
RCCClRCMC 14 21 Connect 1.00 60.00 10.00 14.59 169
RCCClRCMC 14 22 Connect 1.00 120.00 7.00 10.50 185
RCCCIRCMC 14 23 Connect 1.00 30.00 5.00 6.30 176
RCCCIRCMC 14 25 Connect 1.00 120.00 ·14.00 18.33 182
RCCCIRCMC 14 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 14 27 Connect 1.00 100.00 15.00 16.52 167
RCCClRCMC 14 33 Connect 10.00 25.00 15.00 15.79 6
RCCCIRCMC 14 34 Connect 17.03 25.00 19.50 19.84 6
RCCC/RCMC 14 37 Connect 30.00 40.00 33.50 33.75 6
RCCCIRCMC 14 38 Connect 1.00 180.00 30.00 41.43 125
CO FRAME 17 2 Connect .1.00 20.00 5.00 6.93 486
CO FRAME 17 2 Disconnect 1.00 l' 20.00 5.00 7.44 376
co FRAME 17 4 Connect 2.00 ' 90.00 30.00 33.20 441
co FRAME 17 4 Disconnect 3.00 90.00 30.00 42.67 179
co FRAME 17 8 Connect ·1.00 15.00 5.00 5.08 13
CO FRAME 17 13 Connect 3.00 10.00 5.00 5.79 14

COFAAME 17 19 DIsconnect 2.00 10.00 3.50 4.55 20
co FRAME 17 22 Connect 1.00 30.00 2.00 3.30 720

CO FRAME 17 22 DIsconnect 1.00 10.00 2.00 2.50 353
RCCClRCMC 17 1 Comect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 17 1 DIscoMect 1.00 10.00 3.09 3.46 75
RCCClRCMC 17 2 Connect . 1.00 15.00 4.00 4.29 139
RCCClACMC 17 2 DIscomect 1.00 8.00 3.00 3.36 76
RCCClRCMC 17 3 Connect 4.30 10.00 5.30 6.32 5
RCCClRCMC 17 3 DIsconnect 5.00 10..00 5.72 6.61 4



UNE Activity ActIvity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median Mean Respon...
RCCClRCMC 17 4 Connect 1.00 15.00 3.00 3.48 126
RCCClRCMC 17 4 DIsconnect 1.00 . 8.00 2.50 2.99 66
RCCClRCMC 17 5 Connect 1.00 8.00 2.30 2.73 125
RCCCIRCMC 17 5 Disconnect 1.00 10.00 2.82 3.05 49
RCCCIRCMC 17 6 Comect 13.30 25.00 14.00 16.21 5
RCCCIRCMC 17 14 Connect 1.00 60.00 10.00 13.36 123
RCCClRCMC 17 16 Connect 9.30 30.00 10.00 13.97 5RCCClRCMC " 17 24 Disconnect 1.00 35.00 9.12 10.24 106
RCCClRCMC 17 26 Connect 1.00 120.00 10.00 13.50 345
RCCCIRCMC 17 31 DIsconnect 1.00 60.00 . 8.00 8.95 106
RCCCIRCMC 17 32 Disconnect 1.00 45.00 10.00 11.30 90RCMAC 17 2 Connect 3.50 60.00 45.00 36.23 20RCMAC 17 ·2 DIsconnect 3.50 60.00 45.00 31.73 20RCMAC 17 5 ConneCt 2.00 60.00 30.00 24.80 20
RCMAC 17 5 DIsconnect 2.00 45.00 23.50· 20.55 20co FRAME 18 2 Connect 1.00 20.00 5.00 6.93 486co FRAME 18 2 DIsconnect 1.00 20.00 5.00 7.44 376co FRAME 18 8 Connect 1.00 15.00 5.00 5.27 11co FRAME 18 13 Connect 3.00 10.00 5.00 5.85 13
CO FRAME 18 19 Disconnect 2.00 .15.00 5.00 6.20 10
CO FRAME 18 22 Connect 1.00 30.00 2.00 3.30 720
RCCCIRCMC 18 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 18 1 Disconnect 1.00. 10.00 3.09 3.46 75
RCCClRCMC 18 2 Connect 1.00 15.00 4.00 4.29 139
RCCCIRCMC 18 2 Disconnect 1.00 8.00 3.00 3.36 76
RCCCIRCMC 18 3 Connect 4.00 10.00 5.40 6.28 5
RCCClRCMC 18 3 Disconnect 4.00 10.00 5.34 6.17 4
RCCCIRCMC 18 4 Connect 1.00 15.00 3.00 3.48 126
RCCCIRCMC 18 4 Disconnect 1.00 8.00 2.50 2.99 66
RCCClRCMC 18 5 Connect 1.00 8.00 2.30 2.73 125
RCCClRCMC 18 5 DIsconnect 1.00 10.00 2.82 3.05 49
RCCCIRCMC 18 6 Connect 11.40 25·00 15.00 15.78 5
RCCClACMC 18 14 Connect 1.00 60.00 10.00 13.36 123
RCCCIRCMC 18 16 Connect 4.00 30.00 6.30 11.18 .5
RCCCIRCMC 18 24 Dlscomect 1.00 35.00 9.12 10.24 106
RCCClRCMC 18 26 Connect 1.00 120.00 10.00 13.50 345
RCGClRCMC 18 31 0Isc0nnect 1.00 60.00 8.00 8.95 106
RcCClRCMC 18 32 DIsconriect 1.00 45.00 10.00 11.30 90
RCMAC 18 2 DI8col.l8Ct 3.00 6O.QO . 32.50 30.38 20
RCMAC 18 2 Connect 3.50 60.00 45.00 35.50 21
RCMAC 18 5 Connect 2.00 60.00 30.00 24.38 21
RCMAC 18 5 Disconnect 2.00 45.00 23.50 20.45 20
co FRAME 19 1 Connect . 1.00 5.00 1.00 2.13 23



UNE Activity Activity UI"lmu Number of
WorkGroup Number Number Type m Ulxlmum Medlen M.." Re8pO.....
CO FRAME 19 2 Connect 1.00 20.00 5.00 6.93 486co FRAME 19 2 DIsconnect 1.00 20.00 5.00 7.44 376
CO FRAME 19 4 Connect 2.00 90.00 30.00 33.20 441co FRAME 19 4 DIsconnect 3.00 90.00 30.00' 42.67 179co FRAME 19 5 Connect 2.00 15.00 2.00 3.26 23co FRAME 19 6 Connect 2.00 17.00 10.00 8.91 23co FRAME 19 7 Connect 2.00 15.00 2.00 3.74 23
CO FRAME 19 10 Connect 2.00 10.00 5.00 5.13 23co FRAME 19 15 Connect 2.00 20.00 8.50 11.09 22
CO FRAME 19 19 Disconnect 2.00 17.00 5.00· 5.58 12co FRAME 19 22 Connect 1.00 30.00 2.00 3.30 720co FRAME 19 22 Disconnect 1.00 10.00 2.00 2.50 353
RCCClRCMC 19 1 Connect 1.00 10.00 2.00 2.63 138
RCCClRCMC 19 1 .Disconnect 1.00 10.00 3.09 3.46. 75
RCCClRCMC 19 2 Connect 1.00 15.00 4.00 4.29 139
RCCClRCMC 19 2 DIsconnect 1.00 8.00 3.00 3.36 76
RCCClRCMC 19 3 Disconnect 4.00 10.00 6.10 6.55 4
RCCC/FlCMC 19 3 Connect 7.00 15.00 9.50 10.22 5
RCCClRCMC 19 4 Connect 1.00 15.00 3.00 3.48 126
RCCClRCMC 19 4 Disconnect 1.00 8.00 2.50 2.99 66
RCCClRCMC 19 5 Connect 1.00 8.00 2.30 2.73 125
RCCClRCMC 19 5 Disconnect 1.00 10.00 2.82 3.05 49
RCCCIRCMC 19 6 Connect 14.43 20.00 15.00 16.09 5
RCCClRCMC 19 18 Connect 13.00 15.00 14.00 14.10 5
RCCClRCMC 19 19 Connect 15.00 25.00 17.50 18.9~ 5
RCCClRCMC 19 20 Connect 5.00 10.30 8.15 7.89 5
RbCCIRCM~ 19 21 Connect 1.00 60.00 10.00 14.59 169
RCCClRCMC 19 22 Connect 1.00 120.00 7.00 10.50 185
RCCClRCMC 19 23 Connect 1.00 30.00 5.00 6.30 176
RCCClRCMC 19 24 Disconnect 1.00 35.00 9.12 10.24 106
RCCCIRCMC 19 25 Connect 1.00 120.00 14.00 18.33 182
RCCClRCMC 19 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 19 27 Coni1ect 1.00 100.00 15.00 16.52 167
RCCClRCMC 19 31 DIsconnect 1.00 60.00 8.00 8.95 106
RCCClRCMC 19 32 . DIscorwI8Ct 1.00 45.00 10.00 11.30 90
RCCClRCMC 19 33 Connect 14.80 25.00 15.00 17.22 5
RCCCIRCMC 19 34 Connect 18.00 25.00 20.00 20.58 5
RCCCIACMC 19 37 Connect 32.00 40.00 35.00. 34.93 5
RCCCIRCMC 19 38 Connect 1.00 180.00 30.(1)' 41.43 125
co FRAME 20 2 Connect 1.00 20.00 5.00 6.93 486
co FRAME 20 2 D18C01 naect 1.00 20.00 5.00 7.44 376
co FRAME 20 5 Connect 2.00 15.00 2.00 3.32 22
co FRAME 20 6 Connect 2.00 15.00 9.00 8.88 22



UNE ActIvity Activity Mlnlmu Number of
WorkGroup Number Number Type m M8x1mum Medl8n Mean Reepon...
CO FRAME 20 7 Connect 2.00 15.00 2.50 3.82 22
CO FRAME 20 10 Connect 2.00 10.00 5.00 5.18 22co FRAME 20 15 Connect 2.00 20.00 10.00 11.29 21co FRAME 20 19 Disconnect 3.00 17.00 5.00 6.10 10CO FRAME 20 22 'Connect 1.00 30.00 2.00 3.30 720
CO~RAME 21 2 Connect 1.00 20.00 5.00 6.93 486CO FRAME 21 2 Disconnect 1.00 20.00 5.00 7.44 376CO FRAME 21 4 Connect 2.00 90.00 30.00 33.20 441CO FRAME 21 4 Disconnect 3.00 90.00 30.00 42.67 179CO FRAME 21 8 Connect 2.00 30.00 4.50 8.20 10CO FRAME 21 13 Connect 2.00 20.00 7.00 8.82 11CO FRAME 21 19 Disconnect 2.00 25.00 6.00 • 6.90 20CO FRAME 21 22 Connect 1.00 30.00 2.00 3.30 720CO FRAME 21 22 Disconnect 1.00 10.00 2.00 2.50 353CPC • Message 21 1 Connect 1.00 21.00 3.00 4.83 20CPC • Message 21 1 'Disconnect 1.00 10.00 2.00 2.63 20CPC • Message 21 2 Connect 1.00 15.00 7.50 7.35 20CPC • Message 21 2 Disconnect 1.00 15.00 5.00 6.05 20NOC 21 1 Connect 2.00 30.00 5.00 9.16 19
NOC 21 1 Disconnect 2.00 30.00 5.00 9.16 19
NOC 21 2 Connect 5.00 20.00 10.00 10.74 23
NOC 21 2 DIsconnect 5.00 '20.00 10.00 10.32 22
NOC 21 3 Disconnect 15.00 90.00 46.00 48.36 22
NOC 21 3 Connect 20.00 120.00 50.00 61.24, 23
NOC 21 4 Disconnect 5.00 60.00 20.00 25.71 14
NOC 21 4 Connect 10.00 60.00 30.00 33.86 22
NOC 21 .5 Connect 5.00 60.00 15.00 22.07 15
NOC 21 5 Olsconnect 5.00 60.00 15.00 15.85 13
NOC 21 6 Connect 5.00 30.00 10.00 11.87 23
NOC 21 6 Disconnect 5.00 50.00 10.00 13.61 23
NOC 21 7 Connect 3.00 10.00 5.00 5.20 5
NOC 21 7 Disconnect 3.00 10.00 5.00 6.00 3
RCCCIRCMC 21 1 Connect 1.00 10.00 2.00 2.63 ' 138
'RCCClRCMC 21 1 D1scomect 1.00 10.00 3.09 3.46 75
RCCClRCMC 21 2 Connect 1.00' 15.00 4.00 4.29 139
RCCClRCMC 21 2 DIsoonneet 1.00 8.00 3.00 3.38 76
RCCCIRCMC 21 5 Conr)ec:t 1.00 8;00 2.30 2.73 125
'RCCClRCMC 21 5 D1scorlil8Ct 1.00 10.00 2.82 3.05 49
RCCCIRCMC 21 8 Connect 14.32 25.00 ' 17.08 18.37 4
'RCCClRCMC 21 7 Connect 18.30 30.00 20.68 22.42 4

'RCCCIRCMC 21 8 Connect 15.00 23.08 20.15 19.60 4
,RCCClRCMC 21 15 Connect 25.00 30.00 26.25 26.88 4

RCCCIRCMC 21 16 Connect 13.30 25.00 14.48 16.82 4



UNE Activity ActIvity Mlnlmu Number of
WorkGroup Number Number Type m Mexlmum Medlen Mnn ""PO....
RCCClRCMC 21 17 Connect 7.00 13.00 7.59 8.80 4
RCCClRCMC 21 24 Disconnect 1.00 35.00 9.12 10.24 106
RCCClRCMC 21 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 21 28 Connect 5.00 12.00 11.42 9.96 4
RCCCIRCMC 21 31 Disconnect 1.00 60.00 8.00 8.95 106
SOFTWARE PROVISIONING 21 1 Disconnect 5.00 63.00 30.00 29.24 21
SOFTWARE PROVISIONING 21 1 Connect 9.00 80.00 45.00 44.32 33
rCM 21 1 Connect 2.00 30.00 11.00 13.04 24
rCM 21 1 Disconnect 2.00 30.00 10.00 12.20 23
rCM 21 2 Connect 5.00 80.00 20.00 21.48 29
rCM 21 4 Disconnect 2.00 30.00 10.00 9.50 28
rCM 21 5 Connect 3.00 40.00 10.00 10.72 23
rCM 21 6 Disconnect 4.50 15.00 6.00 8.18 11
rCM 21 7 Connect 2.00 17.50 9.50 9.07 23
rCM 21 7 DIsconnect 2.00 17.50 8.50 8.86 22
rCM 21 8 Connect 4.00 30.00 1!).00 13.72 23
rCM 21 8 Disconnect 4.00 30.00 15.00 13.72 23
co FRAME 22 2 Connect 1.00 . 20.00 5.00 6.93 486
co FRAME 22 2 Disconnect 1.00 20.00 5.00 7.44 376
co FRAME 22 8 Connect 2.00 15.00 4.50 6.70 10
co FRAME 22 13 Connect 2.00 20.00 7.00 8.09 11
co FRAME 22 19 Disconnect 3.00 25.00 6.00 7.16 19
co fRAME 22 22 ConnecJ 1.00 30.00 2.QO 3.30 720
NOC 22 1 Connect 2.00 30.00 5.00 7.55 22
NOC 22 1 Disconnect 2.00 30.00 5.00 7.95 20
NOC 22 2 Connect 5.00 30.00 10.00 11.36 25
NOC 22 2 Disconnect 5.00 30.00 8.00 10.74 23
NOC 22 3 Disconnect 10.00 82.50 35.00 34.79 24
NOC 22 3 Connect 15.00 90.00 42.00 44.14 25
NOC 22 4 ConneCt 10.00 80.00 30.00 32.39 23
NOC 22 4 Disconnect 10.00 60.00 30.00 35.00 11
NOC 22 5 Connect 5.00 45.00 10.00 14.00 8
NOC 22 5 DIsconnect 5.00 15.00 8.50 9.50 6
NOC 22 6 Connect 5.00 30.00 10.00 9.80 25

NOC 22 6 Disconnect 5.00 30.00 10.00 10.42 24

HOC 22 7 Connect 10.00 10.00 10.00 10.00 1

rCM 22 2 Connect 2.00 30.00 10.00 . 11.49 51

TCM 22 4 DlscOfii'l8Ct 1.00 30.00 10.00 9.48 27

TCM 22 8 DIIcolwl8Cl 4.50 ·15.00 8.00· 8.27 11

co FRAME 23 2 Connect 1.00 20.00 5.00 8.93 486
co FRAME 23 2 DIsconnect 1.00 20.00 5.00 7.44 378

co FRAME 23 4 Connect 2.00 90.00 30.00 33.20 441

co FRAME 23 .. DISCOIwlecl 3.00 90.00 30.00 . 42.87 179



UNE ActIvity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Medlin M..n' Responses
CO FRAME 23 8 Connect 2.00 30.00 4.00 ' 8.58 9
CO fRAME 23 13 Connect 2.00 20.00 7.00 8.73 11co FRAME 23 19 Disconnect 3.00 25.00 6.00 7.12 17co FRAME 23 22 Connect 1.00 30.00 2.00 3.30 720
CO FRAME 23 22 Dtsconnect 1.00 10.00 2.00 2.50 353
rCM 23 1 Connect 2.00 30.00 10.00 12.13 19rCM 23 1 DIsconnect 2.00 30.00 10.00 12.13 19lCM 23 2 Connect 5.00 25.00 13.75 13.31' 18
rCM 23 4 Disconnect 2.00 30.00 10.00 10.92 19TCM 23 5 Connect 6.00 20.00 15.00 13.58 13rCM 23 6 Disconnect 4.50 15.00 6.00 8.18 11rCM 23 7 Connect 2.00 17.50 7.50 8.47 19lCM 23 7 Disconnect 2.00 15.00 7.50 8.34 19
TCM 23 8 Connect 4.00 30.00 15.00 13.58 19
TCM 23 8 Disconnect 4.00 30.00 15.00 13.58 19
CO FRAME 24 2 Connect 1.00 20.00 5.00 6.93 486
CO FRAME 24 2 DIsconnect 1.00 20.00 5.00 7.44 , 378
CO FRAME 24 8 Connect, 2.00 15.00 8.00 7.50 8co FRAME 24 13 Connect 2.00 20.00 7.00 8.00 11
CO FRAME 24 19 Disconnect 3.00 25.00 6.00 6.94 18
co FRAME 24 22 Connect 1.00 30.00 2.00 3.30 720
co FRAME 25 2- Connect 1.00 20.00 5.00 6.93 486co FRAME 25 2 Disconnect 1.00 20.00 5.00 7.44 378
CO FRAME 25 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME 25 4 Disconnect 3.00 90.00 30.00 42.87 179
co FRAME 25 8 Connect 2.00 30.00 5.00 7.91 11-
co FRAME 25 13 Connect 2.00 20.00 8.00 8.77 13
co FRAME 25 19 Disconnect 3.00 25.00 6.00 7.11 19
co FRAME 25 22 Connect - 1.00 30.00 2.00 3.30 720
co FRAME 25 22 Disconnect 1.00 10.00 2.00 2.50 353
SOFTWARE PROVISIONING 25 1 ~ect 15.00 95.00 40.00 44.00 5
SOFTWARE PROVISIONING 25 1 Connect 20.00 125.00 40.00 60.00 7
TCM 25 1 Comect 2.00 30.00 10.00 12.88 17
TCM 25 1 Disconnect 2.00 30.00 10.00 12.88 '17
lCM 25 2 Connect 5.00 25.00 13.00 13.88 17
TCM 25 4 DIsconnect 2.00 30.00 10.00 11.44 11
TCM 25 5 Comect 7.50 18.00 15.00 13.55 19
lCM ·25 8 iDisconnect 4.50 15.00 8.00 8.50 10
lCM 25 7 , Connect 2.00 17.50 7.50 8.71 17

lCM 25 7 ·DIsconnect 2.00 17.50 7.50 8.71 17

lCM 25 8 Connect 4.00 30.00 13.75 13.22 18

lCM 25 8 ·Disconnect 4.00 30.00 15.00 13.78 18

CO FRAME 26 2 · Connect 1.00 20.00 5.00 6.93 486



UNE Activity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum MedIan Mean Reepon..
co FRAME 26 2 Disconnect 1.00 20.00 5.00 7.44 376
co FRAME 26 8 Connect . 2.00 15.00 5.00 6.55 11
CO FRAME 26 13 Connect 2.00 20.00 8.00 8.15 13
CO FRAME 26 19 DIsconnect 3.00 25.00 6.00 7.28 18
co FRAME 26 22' Connect 1.00 30.00 2.00 3.30 720
CO FRAME 29 2 Connect 1.00 20.00 5.00 6.93 486co FRAME 29 2 DIscomect 1.00 20.00 5.00 7.44 376
CO FRAME 29 4 Connect 2.00 90.00 30.00 33.20 441
co FRAME 29 4 D1scomect 3.00 90.00 30.00 42.67 179
co FRAME .29 8 Connect . 2.00 30.00. 6.00 9.36 8
CO FRAME 29 13 Connect . 3.00 20.00 7.00 8.82 11
CO FRAME 29 19 DIsconnect 3.00 25.00 6.00 7.28 18
co FRAME 29 22 Connect 1.00 30.00 2.00 3.30 720
CO FRAME 29 22 Disconnect 1.00 10.00 2.00 2.50 353
co FRAME 30 2 Connect 1.00 20.00 5.00 6.93 486
CO FRAME 30 2 Disconnect 1.00 20.00 5.00 7.44 376
co FRAME 30 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME 30 4 Disconnect 3.00 90.00 30.00 42.67 179
CO FRAME 30 8 Connect 2.00 30.00 5.00 8;89 9
CO FRAME 30 13 Connect 3.00 20.00 7.00 8.91 11
CO FRAME 30 19 Disconnect 3.00 25.00 6.00 7.00 18
co FRAME 30 22 Connect 1.00 30.00 2.00 3.30 720
CO FRAME 30 22 Disconnect 1.00 10.00 2.00 2.50 353
RCCClRCMC 30 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 30 1 Disconnect 1.00 10.00 3.09 3.46 75
RCCClRCMC 30 2 Connect 1.00 15.00 4.00 4.29 139
RCCClRCMC 30 2 Disconnect 1.00 8.00 3.00 3.36 76
RCCCIRCMC 30 3 Connect 4.30 5.30 5.00 4.90 4
RCCClRCMC 30 3 Disconnect 5.00 6.20 5.00 5.30 4
RCCCIRCMC 30 4 Connect 1.00 15.00 3.00 3.48 126

RCCC/RCMC 30 4 Disconnect 1.00 8.00 2.50 2.99 66
RCCCIRCMC 30 5 Connect 1.00 8.00 2.30 2.73 125

RCCClRCMC 30 5 DIsconnect 1,00 10.00 2.82 3.05 49

RCCClRCMC 30 6 Connect 13.30 25.00 13.88 16.52 4
RCCCIRCMC 30 8 Connect 10.00 17.80 13.00 13.45 4

RCCClRCMC 30 14 ~ 1.00 60.00 10.00 13.36 123

RCCCIACMC 30 16 Connect 9.30 25.00 . 1.0.28 13.72 4

RCCClRCMC 30 24 .DJsconnect 1.00 35.00 8.12 10.24 106

RCCCIRCMC 30 28 COmect 1.00 120.00 10.00 13.50 345

.ACCClRCMC 30 31 0Isc0l.18CI 1.00 60.00 8.00 8.95 106

RCCClRCMC 30 32 DJaconnecl 1.00 45.00 10.00 11.30 90

co FRAME 31 2 Connect 1.00 20.00 6.00 6.93 486

COFAAME 31 2 DJsoonnect 1.00 20.00 5.00 7.44 376



UNE ActIvIty ActIvIty Mlnlmu Number of
WorkGroup Number Number Type m Mnlmum Median Meen Respon...
co FRAME 31 8 Q>nnect 2.00 15.00 5.00 7.22 9
co FRAME 31 13 Connect 3.00 20.00 7.00 8.18 11co FRAME 31 19 DIsconnect 3.00 25.00 6.00 7.00 18
CO FRAME 31 22 Connect 1.00 30.00 2.00 3.30 720
RCCClRCMC 31 1 Connect 1.00 10.00 '2.00 2.63 138
RCCClRCMC 31 1 Disconnect 1,00 10.00 3.09 3.46 75
RCCClRCMC 31 2 Connect 1.00 15.00 4.00 4.29 139
RCCClRCMC 31 2 Disconnect 1.00 8.00 3.00 3.36 76
RCCC/RCMC 31 3 Connect 5.00 5.40 5.00 5.10 4
RCCCIRCMC 31 3 Oiscomect 5.00 6.00 5.34 5.42 4
RCCClRCMC 31 4 Connect 1.00 15.00 3.00 3.48 126
RCCClRCMC 31 4 0Isc0nnect 1.00 8.00 2.50 2.99 66
RCCCIRCMC 31 5 Connect 1.00 8.00 2.30 2.73 125
RCCCIRCMC 31 5 DIsconnect 1.00 10.00 2.82 3.05 49
RCCClRCMC 31 6 Connect , 11.30 25.00 11.86 15.01 4
RCCClRCMC 31 14 Connect 1.00 60.00 10.00 13.36 123

'RCCCIRCMC 31 16 Connect 5.60 25.00 5.96 10.63 4
RCCClRCMC 31 24 DIsconnect 1.00 35.00 9.12 10.24 106
RCCCIRCMC 31 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC' 31 31 Disconnect 1.00 60.00 8.00 8.95 106
RCCCIRCMC 31 32 Disconnect 1.00 45.00 10.00 11.30 90
CO FRAME 32 2 Connect 1.00 20.00 5.00 6.93 ' 486
co FRAME 32 2 Disconnect 1.00 20.00 5.00 7.44 376
co FRAME 32 4 Coilnect 2.00 90.00 30.00 33.20 441
co FRAME 32 4 Disconnect 3.00 90.00 30,00 42.67 179
co FRAME 32 8 Connect 1.00 15.00 5.00 5.27 11
co FRAME 32 13 Connect 3.00 15.00 5.00 6.42 12
co FRAME 32 19 Disconnect 2.00 10.00 6.90 5.68 19
CO FRAME 32 22 Connect 1.00 30.00 2.00 3.30 720
co FRAME 32 22 Disconnect 1.00 10.00 2.00 2.50 353
NAC 32 2 Connect 60.00 60.00 60.00 60.00 1
NOC 32 8 Connect 480.00 480.00 480.00 480.00 1
RCMAC 32 8 Connect 240.00 240.00 240.00 240.00 1
SOFTWARE PROVISIONING 32 1 DIsconnect 5.00 45.00 15.00 19.50 10
SOFTWARE PROVISIONING 32 1 Connect 15.00 60.00 30.00 32.50 12

TISOC 36 1 Connect 20.00 20.00 20.00 20.00 1
T1SOC 36 2 Connect 15.00 15.00 15.00 15.00 1
TISOC 36 3 Connect 9.00 9.00 9.00 9.00 1
co FRAME 40 2 Connect 1.00 20.00 ' 5.00 6.93 A86
co FRAME 40 2 DIsoonn8ct 1.00 20.00 5.00 7.44 376

co FRAME 40 .. Connect 2.00 90.00 30.00 33.20 441

CO FRAME 40 .. DI8connect 3.00 90.00 ,30.00 42.67 179

COFAAMf: 40 9 Connect 3.00 30.00 10.00 12.91 23



UNE Activity Activity Mlnlmu Number of
WorkGroup Number Number Type m Maximum ,Median Meen Reepon...
CO FRAME 40 14 Connect 3.00 20.00 8.00 8.77 13
qOFRAME 40 20 DIsconnect 2.00 12.00 ' 6.00 6.45 22co FRAME 40 23 Corlnect ' 1.00 15.00 , 4.00 4.75 151co FRAME 40 23 Disconnect' 1.00 15.00 4.00 4.68 117
RCCClRCMC 40 1 Connect 1.00 10.00 2.00 2.63 138
RCCClRCMC 40 1 Disconnect 1.00 10.00 3.09 3.46 75
RCCClRCMC 40 2 Connect 1.00 15.00 4.00 4.29 139
RCCC/RCMC 40 2 Disconnect 1.00 8.00 3.00 3.36 76
RCCClRCMC 40, 3 Connect 4.30 5.30 5.00 4.90 4
RCCClRCMC 40 3 Disconnect 5.00 6.00 5.15 '5.33 4
RCCClRCMC 40 4 Connect 1.00 15.00 3.00 3.48 126
RCCClRCMC 40 4 Disconnect 1.00 8.00 2.50 2.99 66
RCCClRCMC 40 6 Connect 13.30 25.00 13.88 16.52 4
RCCC/RCMC 40 8 Connect 8.00 11.00 10.00 9.75 4
RCCClRCMC 40 10 Connect 23.00 30.00 26.80 26.65 4
RCCClRCMC 40 11 Connect 19.00 25.00 20.00 21.00 4
RCCCIRCMC 40 15 Connect 28.00 .35.00 29.50 30.50 4
RCCClRCMC 40 16 Connect 9.30 25.00 10.00 '13.58 4
RCCClRCMC 40 17 Connect 5.00 .10.00 8.50 8.00 4
RCCCIRCMC 40 19 Connect 10.00 15.00 10.50 11.50 4
RCCClRCMC 40 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 40 28 Connect 5.00 15.00 14.60 12.30 4
RCCClRCMC 40 30 Connect 5.00 15.00 14.00 12.00 4
RCCCIRCMC 40 32 Connect 5.00 12.00 10,50 9.50 4
RCCClRCMC 40 34 Connect 18.30 35.00 21.00 23.83 4
co FRAME 41 2 Connect 1.00 20.00 ' 5.00 6.93 486
CO FRAME 41 2 . DIsconnect 1.00 20.00 5.00 7.44 376
co FRAME 41 4 Connect 2.00 90.00 30.00 33.20 441
co FRAME 41 4 DIsconnect 3.00 90.00 30.00 42.67 179
co FRAME 41 9 Connect 3.00 30.00 15.00 13.40 25
co FRAME 41 14 Connect 3.00 30.00 8.00 10.29 14
CO FRAME 41 20 DIsconnect 3.00 12.00 6.00 8.59 22
co FRAME 41 23 Connect 1.00 15.00 4.00 4.75 ·151
co FRAME 41 23 DIsconnect 1.00 15.00 4.00 4.88 117
RCCClRCMC 41 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC 41 2 Connect 1.00 15,00 4.00 4.29 139
ACCClRCMC 41 5 Connect 1.00 8.00 2.30 2.73 125

ACCCIRCMC 41 8 Connect 5.00 60.00 10.00 15.83 12

RCCClRCMC 41 7 Connect 5.00 80.00 15.0() 21.36 11

ACCClRCMC 41 8 Connect 2.00 90.00 12.50 23.08 12

ACCCIRCMC 41 15 Connect 10.00 60.00 ' 30.00 27.50 10

RCCClRCMC 41 16 Connect 2.00 30.00 15.00 14.75 12

ACCCIRCMC 41 17 ' Connect 1.00 20.00 5.00 7.18 11



UNE ActIvity ActIvity Mlnlmu Number of
WorkGroup Number Number Type iii MaxImum MedIan Mea., Respo....
RCCClRCMC 41 24 DIsconnect 1.00 35.00 9.12 10.24 106
RCCCIRCMC 41 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 41 28 Connect 1.00 30.00 10.00 11.83 12
RCCClRCMC 41 31 DIsconnect 1.00 60.00 8.00 8.95 106
TISOC 41 1 Connect 160.00 160.00 160.00 160.00 1
TISOC 41 2 Connect 20.00 20.00 20.00 20.00 1
TISOC 41 3 connect 60.00 60.00 60.00 60.00 ·1
CO FRAME 42 2 Connect 1.00 20.00 5.00 6.93 486
COFRAME 42 2 Disconnect 1.00 20.00 5.00 7.44 376
CO FRAME 42 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME 42 4 DIsconnect . 3.00 90.00 30.00 42.67 179
CO FRAME 42 9 Connect 3.00 30.00 15.00 13.57 23
CO FRAME 42 14 Connect 4.00 20.00 8.00 9.33 12
CO FRAME 42 20 Disconnect 3.00 12.00 6.00 6.59 22
CO FRAME 42 23 Connect 1.00 15.00 4.00 4.75 151
CO FRAME 42 23 Disconnect 1.00 15.00 4,00 4.68 117
RCCClRCMC 42 1 Connect 1.00 10.00 2.00 2.63 138
RCCCIRCMC ·42 2 COnnect 1.00 15.00 4.00 4.29 139
RCCClRCMC 42 5 Connect 1.00 8.00 2.30 2.73 125
RCCClRCMC 42 6 Coonect 5.00 60.00 12.50 18.33 12
RCCCIRCMC 42 7 Coonect 2.00 60.00 15.00 23.50 12
RCCClRCMC 42 8 Connect 5.00 120.00 20.00 33.75 12
RCCClRCMC 42 15 Connect 10.00 60.00 20.00 25.00 10
RCCCIRCMC 42 16 Connect 1.00 30.00 15.00 14.00 12
RCCCIRCMC 42 17 Connect 1.00 15.00 5.00 6.64 11
RCCCIRCMC 42 24 DIsconnect 1.00 35.00 9.12 10.24 106
RCCClRCMC 42 26 Connect 1.00 120.00 10.00 13.50 345
RCCClRCMC 42 28 Connect 1.00 30.00 5.00 8.33 12
·RCCClRCMC 42 31 Disconnect 1.00 60.00 8.00 8.95 106
RCCClRCMC 42 32 Disconnect 1.00 45.00 10.00 11.30 90
CO FRAME 43 2 Connect 1.00 20.00 5.00 6.93 486
CO FRAME 43 2 Disconnect 1.00 20.00 5.00 7.44 376
CO FRAME 43 4 Connect ~.OO 90.00 30.00 33.20 441
COFAAME 43 4 Disconnect 3.00 90.00 30.00 42.67 179
COFAAME 43 9 Connt!ct 3.00 30.00 15.00 13.64 22
COFAAME 43 14 Connect 4.00 20.00 7.50 9.00 12
COFAAME 43 20 . DIscOInl8ct 4.00 12.00 8.00 6.70 20
CO FRAME 43 23 CoorI8ct 1.00 15.00 4.00 4.75 151.

COFAAME 43 23 DIsconnect 1:00 15.00 4.00 4.88 117

RCCCIRCMC 43 1 Connect 1.00 10.00 2.00 2.63 138

RCCCIRCMC 43 1 D1aconnect 1.00 . 10.00 3.09 3.46 75
ACCCIRCMC· 43 2 Connect 1.00 15.00 4.00 4.29 139

RCCCIRCMC 43 2 Dlsconnect 1.00 8.00 3.00 3.36 76



UNE ActIvity ActIvity Mlnlmu Number of
WorkGroup Number Number Type m. Maximum Median Mean ReapoMn
RCCClRCMC 43 3 Connect 4.30 5.30 5.00 4.90 4
RCCClRCMC 43 3 Dlsconl'l89t 5.00 6.00 5.30 5.43 3
RCCCIRCMC 43 4 Connect 1.00 15.00 3.00 3.48 126
RCCClRCMC 43 4 Disconnect. 1.00 8.00 2.50 2.99 66
RCCCIRCMC 43 6 Connect 13.30 25.00 14.38 16.77 4
RCCC/RCMC 43 8 Connect 8.00 18.00 10.50 11.75 4
RCCCIRCMC 43 10 Connect 23.00 30.00 26.65 26.58 4
RCCCIRCMC 43 11 Connect 19.00 25.00 20.00 21.00 4
RCCClRCMC 43 15 Connect 28.00 35.00 32.50 32.00 4
RCCCIRCMC 43 16 Connect 10.00 25.00 10.65 14.08 4
RCCCIRCMC 43 17 Connect 10.00 11.00 10.00 10.25 4
RCCCIRCMC 43 19 Connect 10.00 20.00 14.00 14.50 4
RCCClRCMC 43 26 Connect 1.00 120.00 10.00 13.50 .345
RCCClRCMC 43 28 Connect 5.00 15.00 14.60 12.30 4
RCCClRCMC . 43 30 Connect 5.00 15.00 13.15 11.58 4
RCCClRCMC 43 32 Connect . 5.00 11.00 10.00 9.00 4
RCCClRCMC 43 34 Connect 20.00 35.00 21.00 24.25 4
CO FRAME 44 2 Connect 1.00 20.00 5.00 6.93 486co FRAME 44 2 Disconnect 1.00 20.00 5.00 7.44 376
CO FRAME 44 4 Connect 2.00 90.00 30.00 33.20 441
CO FRAME 44 4 . Disconnect 3.00 90.00 30.00 42.67 179
CO FRAME 44 9 Connect 3.00 30.00 20.00 14.55 22
co FRAME 44 14 Connect 4.00 30.00 8.00 11.00 13
co FRAME 44 20 D1sconnecf 3.00 12.00 6.00 6.67 21
co FRAME 44 23 Connect 1.00 15.00 4.00 4.75 151
CO FRAME 44 23 DIsconnect 1.00 15.00 •.00 4.68 117
CPC • Specials 44 1 Disconnect 5.00 35.00 10.00 16.86 22
CPC • Specials 44 1 Connect 10.00 37.00 30.00 28.62 29
CPC· SpecIals 44 2 Connect 2.00 15.00 7.00 6.34 29
CPC - SpecIals 44 2 DIsconnect 2.00 9.00 4.50 4.05 22
NETWORK ENGINEERING 44 1 Connect 25.00 70.00 30.00 34.17 18
CO FRAME 45 2 Connect 1.00 20.00 5.00 6.93 486
co FRAME 45 2 Disconnect 1.00 20.00 5.00 7.44 376
CO FRAME 45 4 Connect 2.00 90.00 30.00 33.20 441

CO FRAME 45 4 Disconnect 3.00 90.00 30.00 42.67 179

co FRAME 45 9 Connect 2.00 30.00 10.00 12.78 23
co FRAME 45 14 Connect . 3.00- 45.00 6.00 9.79 14

COFAAME '45 20 DI8comect 2.00 . 55.00 . 8.00 7.63 24

co FRAME 45 23 Connect 1.00 15.00 4.00 '4.75 151

co FRAME 45 23 DIscOI.18CI 1.00 15.00 . 4.00 4.88 117

co FRAME 46 2 Connect 1.00 20.00 5.00 6.93 486

co FRAME 46 2 DIsconnect 1.00 20.00 5.00 7.44 376.
46 4 Connect 2.00 90.00 30.00 33.20 441co FRAME



UNE ActIvity ActIvity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Medlen M88n Respon...
co FRAME 46 4 Disconnect' 3.00 90.00 30.00 42.67 179
CO FRAME 46 9 Connect 2.00 30.00 15.00 13.50 22
co FRAME 46 14 Connect 3.00 45.00 5.00 10.08 13
co FRAME 46 20 Disconnect 3.00 55.00 6.00 7.95 22
co FRAME 46 23 Comect 1.00 15.00 4.00 4.76 151
CO FRAME 46 23 Disconnect 1.00 16.00 4.00 4.68 117co FRAME 47 2 Connect 1.00 20.00 5.00 6.93 486co FRAME 47 2 Disconnect 1.00 20.00 5.00 , 7.44 378
CO FRAME 47 4 Connect 2.00 90.00 30.00 33.20 441co FRAME 47 4 Disconnect 3.00 90.00 30.00 42.67 179
co FRAME 47 9 Connect 2.00 30.00 15.00 13.28 25co FRAME 47 14 Connect 3.00 45.00 7.00 11.13 15
CO FRAME 47 20 Disconnect 3.00 55.00 6.00 7.75 24co FRAME 47 23 Connect 1.00 15.00 4.00 4.75 151
CO FRAME 47 23 Disconnect 1.00 15.00 4.00 4.68 117co FRAME 48 2 Connect 1.00 20.00 5.00 6.93 486
co FRAME 48 2 Disconnect 1.00 20.00 5.00 7.44 376co FRAME 48 4 Comect 2.00 90.00 30.00 33.20 441
COFRAME 48 4 Disconnect 3.00 90.00 30.00 42.67 179
co FRAME 48 9 Connect 2.00 30.00 15.00 13.43 23
CO FRAME 48 14 Connect 3.00 45.00 7.00 10.38 13
co FRAME 48 20 Disconnect 3.00 55.00 8.00 7.75 24
co FRAME 48 23 Connect 1.00 15.00 4.00 4.75 151
co FRAME 48 23 Disconnect 1.00 15.00 4.00 4.68' 117
cd FRAME 49 2 Connect 1.00 20.00 5.00 6.93 486
co FRAME 49 2 DIsconnect 1.00 20.00 5.00 7.~ 376
co FRAME 49 4 Connect 2.00 90.00 30.00 33.20 441
co FRAME 49 4 Disconnect 3.00 90.00 30.00 42.67 179
coFRAME 49 8 Connect 2.00 20.00 5.00 7.91 11
co FRAME ,49 13 Connect 2.00 30.00 5.00 11.09 11
CC)FRAME 49 19 DIsconnect 2.00 40.00 6.00 7.55 20
co FRAME 49 22 Connect 1.00 30.00 2.00 3.30 720
co FRAME 49 22 . DIsconnect 1.00 10.00 2.00 2.60 353
co FRAME 63 2 Connect '1.00 20.00 5.00 6.93 486

COFR~ME 63 2 DIsconnect 1.00 20.00 5.00 7.44 378
CO FRAME 53 4 Connect 2.00 90.00 30.00 33.20 441

co FRAME 63 4 DIscorii18Ct 3.00 90.00 30.00 42.67 179
"cdFRAME '63 22

" Connect
1.00 30.00 2.00 3.30 ' 720

dO FRAME 63 22 DIsconnect 1.00 . 10.00 2.00 2.60 353
co FRAME 63 24 Connect 8.00 ' 30.00 15.00 15.88 7

co FRAME 63 25 ConneCt 15.00 45.00 17.50 23.33 8
co "FRAME 63 27 Connect 15.00 60.00 20.00 28.&7: 6

co FRAME 63 28 DIscomect 8.00 '30.00 15.00 15.40 5



UNE ActIvity ActIvity Mlnlmu Number of
WorkGroup Number Number Type m Maximum Median Meen Responees
CPC - Message 53 1 Connect 1.00 3.00 2.00 2.18 11
CPC· Message 53 1 0Isc0nnect 1.00 2.00 2.00 1.78 9
CPC - Message 53 3 DIsconnect 1.00 20.00 5.00 9.33 9
CPC • Message 53 3 Connect 3.00 20.00 16.00 14.82 11
CPC - Message 53 4 Connect 1.00 3.00 1.00 1.18 11
CPC - Message 53 4 DIsconnect 1.00 4.00 1.00 1.33 9
RCCC/RCMe 53 1 Connect 1.00 10.00 2.00 2.63 138
RCCClRCMC 53 1 Disconnect 1.00 10.00 3.09 3.46 75
RCCCIRCMC 53 2 Connect 1.00 15.00 4.00 4.29 139
RCCC/RCMC 53 2 Disconnect 1.00 8.00 3.00 3.36 76
RCCClRCMC 53 5 Connect 1.00 8.00 2.30 2.73 125
RCCClRCMC 53 5. Disconnect 1.00 10.00 2.82 3.05 49
RCCClRCMC 53 6 Connect 14.32 25.00 18.32 18.69 5
RCCC/RCMC 53 7 Connect 18.30 25.00 21.36 21.93 5
RCCC/RCMC 53 8 Connect 20.00 27.00 23.08 23.28 5
RCCClRCMC 53 15 Connect 5.00 27.50 25;00 20.63 4
RCCCIRCMC 53 16 'Connect 13.30 25.00 14.75 17.45 5
RCCC/RCMe 53 17 Connect 7.00 10.00 8.00 8.44 5
RCCClRCMC 53 24 Disconnect 1.00 35.00 9.12 10.24 106
RCCCIRCMC 53 26 Connect 1.00 120.00 10.00 13.50 345
RCCCIRCMC 53 28 Connect 11.00 18.00 12.00 12.97 5
RCCClRCMC 53 31 Disconnect 1.00 60.00 8.00 8.95 106
SOFTWARE PROVISIONING 53 2 Connect 30.00 60.00 45.00 45.00 2
SOFTWARE PROVISIONING 53 3 Connect 15.00 20.00 17.50 17.50 2
SOFTWARE PROVISIONING 53 3 Disconnect 15.00 20.00 17.50 17.50 2
.SOFJWARE PROVISIONING 53 5 Connect 60.00 90.00 75.00 75.00 2
,SOFTWARE PROVISIONING 53 5 Disconnect 60.00 90.00 75.00 75.00 ~
TCM 53 1 Connect 2.00 30.00 11.25 12.56 16
TCM 53 1 Disconnect 2.00 ' 30.00 11.25 12.56 16
TCM 53 2 Connect 5.00 20.00 12.7:5 13.00 12

N'
'TCM 53 3 Connect 7.50 60.00 16.00 24.27 11

TCM 53 4 Disconnect 2.00 30.00 10.00 9.95 21

TCM 53 5 Connect 2.00 15.00 8.75 7.79 14

TCM 53 6 Disconnect 5.00 15.00 10.00 9.40 5
TCM 53 7 Connect 2.00 17.50 9.50 9.13 15

TCM 53 7 Dlsconnect 2.00 17.50 9.50 9.13 15

TCM 53 9 Connect 4.00 30.00 15.00 14.86 16

TCM 53 9 DIscoIIi19Ct 4.00 30.00 15.00 14.86 16

PRODUCT LINE MANAGEMENT 54 t Connect· 60.00 60.00 ·60.00 60.00 1

PRODUCT LINE MANAGEMENT 54 2 Connect 60.00 60.00 60.00 60.00 1

PRODUCT LINE MANAGEMENT 54 ~ Comect 240.00 240.00 240.00 240.00 1

PRODUCT LINE MANAGEMENT 54 4 Connect 120.00 120.00 120.00 120.00 1

PRODUCT LINE MANAGEMENT 54 5 Connect 120.00 120.00 120.00 120.00 1



UNE Activity ActivIty Mlnlmu Number of
WorkGroup Number Number Type m Maximum "edlen ....n Respon..
TISOC 54 5 Connect 60.00 60.00 60.00 60.00 1
TISOC 61 1 Connect 50.00 50.00 50.00 50.00 1
TISOC 61 2 Connect 25.00 25.00 25.00 25.00 1
TISOC 61 3 Connect 20.00 20.00 20.00 20.00 1
FIELD INSTALLATION 63 23 COnnect 5.00 45.00 15.00 17.03 31FIELD INSTALLATION 63 24 Connect 5.00 120.00 30.00 39.63 32AELD INSTAllATION 63 25 Connect 5.00 30.00 20.00 18.82 33FACILITIES MANAGEMENT CTA 65 1 Connect 0.50 90.00 5.00 10.87 87.
FACILITIES MANAGEMENT CTR 65 3 C9nnect 0.50 30.00 5.00 5.92 32FACILITIES MANAGEMENT CTA 65 4 Connect 0.50 90.00 5.00 10.57 90FACILITIES MANAGEMENT CTA 65 5· Connect 0.50 200.00 10.00 16.65 244
FACILITIES MANAGEMENT CTR - 65 6 Connect 1.00 240.00 5.00 8.22 191
FACILITIES MANAGEMENT CTA 65 7 Connect 1.00 240.00 5.00 11.41 227
FACILITIES MANAGEMENT CTR 65 8 Connect 1.00 120.00 20.00 27.12 124
FACILITIES MANAGEMENT CTR 65 9 Connect 0.50 180.00 15.00 20.40 229
FACILITIES MANAGEMENT CTA 65 10 Connect 2.00 60.00 5.00 9.85 61
FACILITIES MANAGEMENT CTR 65 11 Connect 0.50 60.00 5.00 7.48 95
FAGILITIES MANAGEMENT CTA 65 12 Connect 1.00 50.00 2.50 5.47 38
FACILITIES MANAGEMENT CTR 65 13 Connect 1.00 30.00 8.00 9.66 41
FACILITIES MANAGEMENT CTA 65 14 Connect 0.50 120.00 5.00 6.07 88
FACILITIES MANAGEMENT CTA 66 2 Connect 1.00 200.00 5.00 10.32 99
FACILITIES MANAGEMENT CTA 66 5 Connect 0.50 200.00 10.00 16.65 244
FACILITIES MANAGEMENT CTA 66 6 Connect 1.00 240.00 5.00 8.22 191
FACILITIES MANAGEMENT CTA 66 7 Connect 1.00 240.00 5.00 11.41 227
FACILITIES MANAGEMENT CTA 66 9 Connect 0.50 180.00 15.00 20.40 229
FACILITIES MANAGEMENT CTA 66 15 Connect 1.00 120.00 15.00 21.95 103
FACILITIES MANAGEMENT CTA 66 16 Connect 0.25 180.00 5.00 9.17 . 104
FACILITIES MANAGEMENT CTA 66 17 Connect 2.00 60.00 10.00 11.33 51
FACILITIES MANAGEMENT CTA 66 18 Connect 1.00 120.00 5.00 7.41 83
FACILITIES MANAGEMENT CTA 67 19 Connect 1.00 60.00 5.00 5.67 107
FACllITJES.MANAGEMENT CTA 67 20 Connect 1.00 480.00 35.00 78.22 108
FACILITIES MANAGEMENT CTA 67 21 Connect 4.00 960.00 40.00 87.56 97
FACILITIES MANAGEMENT CTA 67 22 Connect 3.00 960.00 60.00 84.26 92
FACILITIES MANAGEMENT CTA 67 23 Connect 5.00 540.00 30.00' 90.31 48
FACILITIES MANAGEMENT CTA 67 25 Connect 1.00 240.00 5.00 14.81 42
FACILITIES MANAGEMENT CTA 67 26 Connect 1.00 90.00 2.00 10.50 20
FACILITIES'MANAGEMENT CTA 67 27 Connect 1.00 960.00 45.00 79.83 n
FACllITIES:MANAGEMENT"CTA 67 28 "Connect 2.00 90.00 15.00 23.66 38
FACIUTIES:MANAGEMENT CTR 67 29 Connect 1.00 260.00 . 10.00 45.97 37

:FACILITIES,MANAGEMENT CTR 87 30 Conneci 1.00 30.00 5.00 8.43 30
'FACILmES'MANAGEMENT .CTR 67 31 Connect 2.00 120.00 10.00 15.35 43

FACILITIES·MANAGEMENT CTA 67 32 Connect 1.00 240.00 10.00 17.81 97

FACILmESMANAGEMENTCTA 67 33 Connect 1.00 240.00 10.00 24.34 85



UNE Activity Activity Mlnlmu Humber of
WorkGroup Number Number Type m Mlxlmum Medlin Meln RespOn..
FACILITIES MANAGEMENT CTR 67 34 COnnect 1.00 60.00 15.00 20.02 51
FACILITIES MANAGEMENT CTA 67 35 COnnect 1.00 90.00 5.00 14.00 44
FACILITIES MANAGEMENT CTR 67 36 Connect 2.00 90.00 15.00 22.55 38
FACILITIES MANAGEMENT CTR 67 37 Connect 5.00 330.00 30.00 54.41 .34
CONSTRUCTION MANAGEMENT CENTER 68 1 Connect 5.00 30.00 20.00 18.00 7
CONSTRUCTION MANAGEMENT CENTER 68 2 Connect 3.00 30.00 1.50 11.63 8
CONSTRUCTION MANAGEMENT CENTER 68 3 Connect 2.00 30.00 15.00 14.76 29
OSP OPERATIONSlLOGlsncs 68 1 Connect 15.00 125.00 40.00 40,57 324
OSP OPERATIONSILOGISTICS 68 2 COnnect 5.00 60.00 15.00 17.87 326
OSP.OPERATIONSILOGISTICS 68 7 Connect 5.00 60.00 15.00 17.98 159
OSP OPERATIONSILOGISTICS 68 8 Connect 2.00 180.00 20.00 28.00 324
OSP OPERATIONSILOGISTICS 68 9 Connect 10.00 120.00 30.00 35.03 298
OSP OPERATIONSILOGISTICS 68 11 Connect 1.00 45.00 5.00 7.29 322
OSP OPERAT10NSlLOGISTlCS 68 12 Connect 1.00 .. 30.00 5.00 8.11 88
OSP OPERATIONSILOGISTICS 68 14 ·COnnect 5.00 120.00 20.00 26.73 322
OSP OPERATIONSILOGISTICS 68 15 Connect 5.00 60.00 15.00 20.98 324
CONSTRUCTION MANAGEMENT CENTER 70 1 Connect 6.00 30.00 17.50 17.67 8
CONSTRUCTION MANAGEMENT CENTER 70 2 Connect 3.00 30.00 10.00 12.17 8
CONSTRUCTION MANAGEMENT CENTER 70 3 Connect 8.00 30.00 . 15.00 15.04 23
OSP OPERATIQNSlLOGISTICS 70 1 ConneCt 15.00 125.00 40.00 40~57 324
OSP OPERATIONSILOGISTICS 70 2 Connect 5.00 60.00 15.00 17.87 326
OSP OPERATIONSILOGISTICS 70 7 Connect 5.00 60.00 15.00 17.98 159
OSP OPERATlONSlLOGISTICS 70 8 .Connect 2.00 180.00 20.00 26.00 324
OSP OPERATIONSILOGISTICS 70 10 Connect 10.00 120.00 30.00 35.03 298
OSP OPERATIONSILOGISTICS 70 11 Connect 1.00 45.00 5.00 7.29 322
OSP OPERATIONSILOGISTICS 70 13 COnnect 1.00 45.00 5.00 10.04 72
OSP OPERATIONSILOGISTICS 70 14 Connect 5.00 120.00 20.00 28.73 322
OSP OPERATIONSILOGISTICS 70 15 Connect 5.00 60.00 15.00 20.98 324
CONSTRUCTION MANAGEMENT CENTER 72 1 Connect 5.00 30.00 20.00 18.00 7
CONSTRUCTION MANAGEMENT CENTER 72 2 Connect 3.00 30.00 7.50 11.63 8
CONSTRUCTION MANAGEMENT CENTER 72 3 Connect 2.00 30.00 15.00 14.76 29
OSP OPERATIONSILOGISTICS 72 1 Connect 15.00 125.00 40.00 40.57 324
OSP OPERATIONSILOGISTICS 72 2 Connect 5.00 60.00 15.00 17.87 328
OSP OPERATIONSILOGISTICS 72 3 Connect 10.00 120.00 30.00 34.38 157
OSP OPEAATIONSJlOGISTICS 72 4 Connect 5.00 180.00 30.00 34.57 155
OSP OPEAATIONSlLOOISTlCS 72 5 Connect 2.00 80.00 10.00 11.97 155
OSP OPEAATIONSILOGISTICS 72 6 Connect 5.00 240.00 30.00 34.53 156
·OSp OPERATIONSIlOGISTlCS 72 8 .Connect 2;00 180.00 20.00 28.00 324

OSP OPERATlONSIlOGISncs 72 9 Connect 10.00 120.00 30.00 35.03 298
OSP OPERATIONSIL~ISTICS 72 11 Connect 1.00 45.00 5.00 729 322

OSP OPEAATIONSILOGISTICS 72 12 cennect 1.00 30.00 5.00 8.11. 88
asp OPERATIONSIlOOISTICS 72 14 Connect 5.00 120.00 20.00 28.73 322

OSP OPERATIONSILOGISTICS 72 15 COnnect 5.00 60.00 15.00 20.98 324



UNE ActIvity Activity Mlnlmu Humber of
WorkGroup Number Number Type m Maximum Median Mun Respon_
CONSTRUCTION MANAGEMENT CENTER 74 1 Connect 6.00 30.00 17.50 17.67 6
CONSTRUCTION MANAGEMENT CENTER 74 2 Connect 3.00 30.00 10.00 12.17 6
CONSTRUCTION·MANAGEMENT CENTER 74 3 Connect 6.00 30.00 15.00 15.04 23
OSP OPERATIONSIl..OGISTICS 74 1 Connect 15.00 125.00 40.00 40.57 324
OSP OPERATIONSILOGISTICS 74 2 Connect 5.00 60.00 15.00 17.87 326
OSP OPERATIONSILOGISTICS 74 3 'Connect 10.00 120.00 30.00 34.38 157
OSP OPERATIONSIl..QGISTICS 74 4 Connect 5.00 180.00 30.00 34.57 155
OSP OPERATIONSIl..QGISTICS 74 ·5 ~nect 2.00 80.00 10.00 11.97 155
OSP OPERATIONSILOGISTICS 74 6 . Connect 5.00 240.00 30.00 34.53 156
OSP OPERATIONSIl..OOISTICS 74 8 Connect 2.00 180.00 20.00 26.00 324
OSP OPERATIONSIl..QGISTICS 74 10 Connect 10.00 120.00 30.00 35.03 298
OSP OPERATIONSILOGISTICS 74 11 Connect 1.00 45.00 5.00 7.29 322
OSP OPERATIONSILOOISTICS 74 13 Connect 1.00 45.00 5.00 10.04 72
OSP OPERATIONSIl..OGISTlCS 74 14 Connect 5.00 120.00 20.00 26.73 322
.OSp OPERATIONSIl..OGISTICS 74 15 Connect 5.00 60.00 15.00 20.98 324
NAClRRC 78 1 Connect 12.00 12.00 12.00 12.00 1
·NAClRRC 78 2 Connect 20.00 20.00 20.00 20.00 1
NACIRRC 78 4 Connect 5.00 5.00 5.00 5.00 1
NAClRRC 79 3 Connect 16.00 16.00 16.00 16.00 1
CO FRAME 80 16 Connect 4.17 4.17 4.17 4.17 1
FIELD INSTALLATION 80 9 Connect 27.30 34.29 28.16 29.48 4
CO FRAME 81 16 .Connect 3.50 3.50 3.50 3.50 1
FIELD INSTALLATION 81 9 Connect 27.30 34.29 28.16 29.48 4
CO FRAME 82 16 Connect 10.00 10.00 10.00 10.00 1

.FIELD INSTALLATION 82 9 Connect 27.30 34.29 28.16 29.48 4
CO FRAME 83 16 Connect 10.00 10,00 10.00 10.00 1
FIELD INSTALLATION 83 9 Connect 27.30 34.29 28.16 29.48 4
RCMAC 84 3 Connect 5.00 5.00 5.00 5.00 1
RCMAC 85 3 Connect 5.00 5.00 5.00 5.00 1
SOFTWARE PROVISIONING 98 6 Connect 240.00 240.00' 240.00 240.00 1
SOFTWARE PROVISIONING 99 7 Connect 180.00 180.00 180.00 180.00 1
SOFTWARE PROVISIONING 100 8 Connect 120.00 120.00 120.00 120.00 1
SOFTWARE PROVISIONING 101 9 DIsconnect 37.50 37.50 37.50 37.50 1
SOFTWARE PROVISIONING 101 9 Connect 45.00 45.00 45.00 45.00 1
SOFTWARE PROVISIONING 102 10 DIsconnect 30.00 30.00 30.00 30.00 1
SOFTWARE PROVISIONING 102 10 Connect 37.50 . 37.50 37.50 37.50 1
SOFTWARE PROVISIONING 103 11 COnnect 37.'50 37.50 37.50 37.50 1

'SOFTWARE PROVISIONING 103 11 DlscorIi'I8ct 37.50 37.50 37.50 37.50 1
SOFTWARE PROVISIONING 104 12 DI8COIIi'I8ct 30.00 30.00 30.00 30.00 1
SOFTWARE PROVISIONING 104 12 Connect 37.50 37.50 37.50 37.50 1
·SOFTWARE PROVISIONING 105 13 DISCOIuI8ct 20.00 20.00 20.00 20.00 . 1
SOFTWARE PROVISIONING 105 13 Connect 30.00 30.00 30.00 30.00 1

SOFTWAREPROVISION1NG. . 106 14 DISCOIIi1eCt 20.00 ~.OO 20.00 20.00 1



UNE Activity Activity Mlnlmu Number of
WorkGroup Number Number Type m Mexlmum Medlen M..n. Responses
SOFTWARE PROVISIONING 106 14 Connect 30.00 30.00 30.00 30.00 1
SOFTWARE PROVISIONING 107 15 DIsconnect 20.00 20.00 20.00 20.00 1
SOFTWARE PROVISIONING 107 15 Connect 37.50 37.50 37.50 37.50 1
SOFTWARE PROVISIONING 108 16 Disconnect 15.00 15.00 15.00 15.00 1
SOFTWARE PROVISIONING 108 16 Connect 30.00 30.00 30.00 30.00 . 1
SOFTWARE PROVISIONING 109 17 Connect 60.00 60.00 60.00 60.00 1
SOFTWARE PROVISIONING 110 18 Connect 30:00 30.00 30.00" 30.00 1
SOFTwARE PROVISIONING 111 19 Connect 10.20 10.20 10.20 10.20 1
CCSN-TECHNICAL SUPPORT 112 1 Connect 480.00 480.00 480.00 480.00. 1
CCSN·TECHNICAL SUPPORT 113 2 Connect 480.00 480.00 480.00 480.00 1
CCSN-TECHNICAL SUPPORT 114 3 Connect 60.00 60.00 60.00 60.00 1
CCSN·TECHNICAL SUPPORT 115 4 Connect 960.00 960.00 960.00 960.00 1
CCSN·TECHNICAL SUPPORT 11.6 5 Connect 1440.00 1440.00 1440.00 1440.00 1
CCSN-TECHNICAL SUPPORT 117 6 Connect 120.00 120.00 120.00 120.00 1
CCSN-TECHNICAL SUPPORT 118 7 Connect 60.00 60.00 60.00 60.00 f
FIELD INSTALLATION 119 5 Connect 5.00 150.00 45.00 50.15 34
OSP OPERATIONSILOGISTICS 120 17 Connect 12.00 12.00 12.00 12.00 1
OSP OPERATIONSILOGISTICS 120 17 DIsconnect 12.00 12.00 12.00 12.00 1
FACILITIES MANAGEMENT CTR . 121 41 DIsconnect 15.00 15.00 15.00 15.00 1
FACILITIES MANAGEMENT CTR 121 41 Connect 60.00 60.00 60.00 60.00 1
FACILITIES MANAGEMENT CTR 121 42 Connect 240.00 240.00 240.00 240.00 1
FACILITIES MANAGEMENT CTR 121 43 Connect . 60.00 60.00 60.00 60.00 1
OSP OPERATIONSILOGISTICS 121 17 Connect 12.00 12.00 12.00 12.00 1
OSP OPERATIONSILOGISTICS 121 17 Disconnect 12.00 12.00 12.00 12.00 1
FACILITIES MANAGEMENT CTR 122 44 Connect 150.00 260.00 180.00 192.73 11
NETWORK ENGINEERING 122 2 Connect 30.00 180.00 90.00 90.00 7
TISOC-Svc. Delivery Engineer 122 1 Conriect 20.00 25.00 22.00 22.33 3
TISOC'Svc Delivery Engineer 122 2 Connect 12.00 30.00 15.00 19.00 3
FACILITIES MANAGEMENT CTR 125 45 Connect 75.00 120.00 90.00 90.00 5
TISOC 125 4 Connect 36.70· 36.70 38.70 36.70 1
nsoc-svc Delivery Engineer 125 3 Connect 20.00 25.00 22.00 22.33 3
TRANSLATION ADMINISTRATION 126 1 Connect 120.00 120.00 120.00 120.00 1
TRANSLATION ADMINISTRATION SUPPORT SERVICES 126 1 Connect 30.00 30.00 30.00 30.00 1
NETWORK SERVICES· SYSTEMS SUPPORT 127 1 Connect 4800.00 4800.00 4800.00 4800.00 1
Central Offlce ·Transmlssion & SlgnaDng Equipment· Malntenllnce 128 1 Connect 60.00 60.00 60.00 60.00 1

FIELD INSTALLATION 128 27 Connect 45.00 45.00 45.00 45.00 1

NAC 128 3 Connect 30.00 30.00 30.00 30.00 1

SSC - Order Coordination & Testing 128 1 Connect 45.00 45.00 45.00 45.00 1

NAC 130 1 Connect . 150.00 150.00 150.00 150.00 1

HOC 130 8 Connect 380.00 360.00 360.00 360.00 1

RCMAC 130 8 Connect 90.00 90.00 90.00 90.00' 1

SOFTWARE PROVISIONING 130 20 Connect 360.00 380.00 360.00' 380.00 1


